POCCHMCKASI ®ETEPATIASA
Kemeposckas o0Jacth
ropoa Mpbicku

AamuHHCTpanus MBICKOBCKOr0 ropo/iCKOro oKpyra
HOCTAHOBJIEHHUE

or 29 4L.2081  Ne 22PY9- i1

OO0 yTBep:kIeHUH aAMHHHCTPATHBHOIO PerjIaMeHTa NpeJIoCTABICHHUS
MyHHIHIaJdbHOe yeayru «IlpexocraBinende nocryna Kk H3AaHUSIM,
nepeBeJeHHBLIM B 3JIEKTPOHHbIH BH/, XPAHALIMMCH B MYHHIHIAJIbHBIX
Ouba1HoTEeKaX, B TOM 4Hcje K GOHAY peJKHX KHHT, ¢ Y4eTOM COOJII0eHHsI
TpeOoBaHni 3axkoHOoAaTeaAbCTBA Poccniickoli @eaepanun 00 aBTOPCKHX H
CMEeKHBIX MpaBax»

B cootBercTBUM ¢ PenepansHbIM 3akoHOM oT 06.10.2003 Ne 131-®03 «O6
o0IMX TPUHIHUIAX OpraHM3allid MECTHOTO caMoylpaBieHus B Poccuiickoif
®enepanun», cr. 6 ®enepanbHoro 3akona ot 27.07.2010 Ne 210-®3 «0O6
OpraHU3alliy INPENOCTaBIICHUS TOCYHApCTBEHHBIX W MYHHIMIOAIBHBEIX YCIyI»,
IIOCTAHOBJICHUEM  aQIMMHUCTpalMM MBICKOBCKOTO TOpPOJICKOTO OKpyra oOT
14.09.2018 Ne 1334-an «O6 ytBepxnenuu [lopsiixa pa3paGoTKu U yTBEPKIEHUA
aJIMAHHCTPATUBHEIX DPETIAMEHTOB MNPEAOCTABICHHS MYHHIMIAIBHBIX YCIyr Ha
TEPPUTOPHH MEICKOBCKOI'O TOPOACKOTO OKpYyTra», IOCTaHOBIICHHS a[MUHUCTPAIIAM
MeickoBckoro ropojckoro okpyra or 04.02.2021 Ne 123-unm «O6 yTBepXICHHUN
Peecrpa MyHHIMIIANBHEIX YCIyT MBICKOBCKOTO TOPOJICKOTO OKPYIay:

1. VTBepmuTe  aAMUHUCTPAaTMBHBIM  pEerJIaMEHT  IPEIOCTABICHHL
MyHHIMIANbHOR yciayru «IIpempocTaBneHue XocTyna K U3aHUAM, MTEpeBeIeHHBIM
B SJICKTPOHHBIN BUJI, XPaHALIMMCS B MyHUIUIIANLHBIX OMONIHOTEKAX, B TOM YHCIIE
K (OHAY peAKHUX KHHT, C yIeTOM COOJFOJeHUsA TpeOOBaHMI 3aKOHOATENBECTBA
Poccuiickoli ®Penepanmu 00 aBTOPCKMX ¥ CMEXHBIX IIpaBax» COMIIACHO
IPUTIOKEHUIO.

2. HacTosImee OoCTaHOBJIEHUE BCTYIIACT B CHITy Ha CIIEAYIOIIUA IEHb IOCIE
ero o(UIMANBHOTO oIy 6rKoBaHvs (00HAPOIOBAHUS).

3. KOHCYyNbTaHTY-COBETHHUKY OpPraHHM3allMOHHOTO OT[eNia aJAMHHHCTPAIlAN
MeickoBekoro ropoackoro okpyra (CmMupHOB A.A.) pa3MeCTHTh HaCTOSIIEE
IIOCTaHOBIIEHHE Ha O(QUIMAIFHOM caliTe aAMUHHMCTpAnuH MEICKOBCKOrO
TOPOJACKOTO  OKpyra B  HH(OPMAlMOHHO-TEJICKOMMYHHUKAIIMOHHONW  CETH
«HHTEpHETY.



4. OpraHu3alOHHOMY OTHENy aJAMHHMCTPAIK MEBICKOBCKOTO TOPOJICKOTO
okpyra (MykeuekoBa JI.B.) omy6nmkoBaTh HAacTosiiee IIOCTAHOBJICHHE B
TOPOJCKOM razete « MBICKMY.

5. Konrpoxns 3a ucrmonHeHweM NaHHOrO IOCTAHOBJIEHHS BO3JIOKHTH Ha
3aMECTHMTENS IJIaBbl MBICKOBCKOTO TOPOJACKOr0 OKpYra IO HAIMOHAJBHOM
IIOJIMTUKE U COLUAILHBIM Bompocam P.I1. AnoHskuHa.

I'maBa MreIcKkOBCKOTO

TOPOACKOTO OKpyra E.B. Tumodees




Ipunoxenue
K TIOCTAHOBJICHHIO
aaMuHHCTpaLuy MBICKOBCKOIrO

TOPOJCKOTO OKpyra
oT2¥ 42 2 Ne 22291/

AIMHHHMCTPATHBHBIH perjiamMeHT
NPEOCTABIEHUS MYHUIIHIIAILHON YCIyrH
«IIpenocrasyienue NoCTyNa K U3IaHUSM, ICPEBEICHHBIM B 3JIeKTPOHHbI#
BHJ, XPAHAIMMCS B MYHHITHIIAJIbHBIX OH0/IHOTEKaX, B TOM YnCae K (JOHAY
PeJKHX KHHT, C YYE€TOM COO/TI0AeHNN TPe0OBaHMIi 3aK0HO0IATeILCTBA
Poccuiickoii ®enepanuu 06 ABTOPCKHX H CMEXHBIX MPaBax»

1.00mue nonoxeHust

1.1.IlpeameT peryaupoBaHus aMUHACTPATUBHOTO PErIAMEHTA.

A/IMUHMCTDPATHBHEIH PErNIaMeHT NPENOCTaBICHHA MYHHLMNATBHOIN YCIIyTH
«IIpenocraBienye J0CTYNa K H3JAaHUAM, NEPEBEACHHBIM B JJIEKTPOHHBIN BHJ,
XpaHAWMMCA B MYHHIHANAILHEIX OUOIHMOTEKaX, B TOM uMcie K (GOHIY PERKHX
KHUT, C Yy4eTOM coOmojeHus TpeOOBaHUil 3aKOHOMATEILCTBA POCCHiiCKOi
OQenepat 06 aBTOPCKHX M CMEXKHBIX MpaBax» (ganee aAMHHHCTDPATHBHEIH
periamMeHT) - HOPMATHBHBIA IIPAaBOBOM aKT, YCTaHABIMBAOLIMIA MOPAIOK
IPEIOCTABICHHUA M CTAaHAPT NPEAOCTABICHNUS MYHHUIMIIAIBHON YCITyTH.

AIMMHNMCTPAaTHBHBIM perjaMeHT pa3paboTaH B IESX MOBHIMICHHS KAauecTBa
NPECIOCTABICHMA M JIOCTYITHOCTH NPEIOCTABICHHS MYHHIMIAIBHONM YCIIyTH,
CO31aHUs KOM(OPTHBIX yCIIOBHIA T YYACTHHKOB OTHOIIEHMH, BOSHAKAIOIIAX TIPH
NPENOCTAB/ICHUA  MYHMIMOAIGHOM  YCIYIM,  OHpPEHEJICHHS  CPOKOB |
HOCTIEA0BATEIBHOCTH JOeHCTBHIA (aIMMHHCTPATUBHEBIX npouenyp)
MyHMIMNIATBHOTO KA3€HHOTO YUPEXIACHHS «YIpPaBIEHWE KyJIbTYphl, CIOpPTA,
MOJIOACKHONW M HAUMOHAIBHOW MONATHKH MBICKOBCKOTO T'OPOJACKOTO OKpyra» B
JUNE TMOABECOOMCTBEHHOIO YUpEXACHUS — MYHHIMIIAIBHOTO OIOMHKETHOTO
yupexnaenus «lleHTpanusoBaHHass OuOmuMoTEeYHAass cucTeMa MBICKOBCKOIO
FOPOJICKOTO OKpyra» (Jajgee — YIOJTHOMOYEHHBIH OpraH, Y4pekIeHwe) IpH
NPEIOCTaBICHHH MYHHIMNAIBHON yCIyrH 0O MPEAOCTABICHHMIO JOCTyNa K
U3[aHUsAM, ICPEBCICHHBIM B JIEKTPOHHBIA BUA, XPaHAMMAMCSA B MYHUIMIIAILHBIX
OuOnMMoTEKax, B TOM 4YHCIEe K (DOHAY pPENKMX KHHMT, ¢ y4€TOM COOGIIOACHHUS
TpeOOBaHui 3akoHOJATENbCTBA Poccumiickoit ®enepamuu 06 aBTOPCKHUX |
CMEXHBIX MpaBax.

1.2. Kpyr 3asButeneii.

MyHnununansHas yciyra npeaocTaBiaseTcs: GU3MUeCKHM  JMIaM  H
IOPUAMYECKHM JIAIAM (J1aliee — 3asiBUTEIIH).

Hutepecsl 3asBuTENEl MOTYT NPEACTABIATh MHBIE JIUIA B COOTBETCTBHH C
3aKoHOAATeIbCTBOM Poccuiickoi Menepanuu (nanee - npeaCTaBUTENH).

Ot umenu Qu3HIecKuX JTUI 3asBJICHUA MOTYT MOABaTh:

- 3aKOHHBIC IPEACTaBUTENM (DOAWUTEIH, YCHIHOBUTEIH, OIEKYHBI)
HECOBEPIIEHHONETHAX B BO3pacTe 10 14 ner;

- OIEKYHBI HEIEECIOCOOHBIX TPAXK/IaH;



- NPEINCTABHTCIH, ACHCTBYIOIME B CHJIY HOJHOMOYAH, OCHOBAHHBIX Ha
JIOBEPEHHOCTH HWIIH IOTOBOPE.

OT MMEHH IOPUINYECKOTO JINNA 3asgBICHHIA MOTYT MOJIaBaTh:

- nuna, ACHCTBYIOIIME B COOTBETCTBHHM C 3aKOHOM, HHBIMH IPaBOBBIMH
AKTAMHU M yYPEIUTEIbHBIME JOKYMEHTaMu 0€3 TOBEPEHHOCTH,

- NPEACTABUTENN B CHIY NMOJHOMOYHMM, OCHOBAHHBIX HAa JOBEPEHHOCTH HIIH
JIOFOBODPE;

- YUACTHUKHM FOPUANYECKOrO JINIA B IIPETYCMOTPEHHBIX 3aKOHOM CITy4asX .

1.3. TpeGopanusst K TOPAAKY HHPOPMHPOBAHHA O TPEAOCTABICHUN
MYHHUITATIAJIBHON YCIIYTH.

1.3.1. Madopmanus 1mo BOIpocaM MPeIOCTaBICHHS MyHUIMUIIAIBHON yCIIyTH,
CBEICHHIA 0 X0/ NPEIOCTABICHUS MYHUIUIIATIBHON YCIIyTH IPENOCTABIIACTCA:

-  CHOCHMANUCTOM YUPEKIEHHSA TPH HENOCPEACTBEHHOM OOpalleHHu
3asgBUTENSA B YUpexJIeHUe, WIN MOCPEACTBOM TeNleOHHOM CBA3M, B TOM YHCIIe
MyTeEM pa3MeINeHHsA HHAOPMAUMOHHEIX MAaTepualoB Ha OQuuuansHOM caiTe
YupexeHus, YIOTHOMOYEHHOTO opraHa B HHGOPMATIOHHO-
TeJleKOMMYHHKALMOHHOH ceTH «MHTepHeT» (Hanee — OUIHATbHBIA CalT);

- myTeM pa3sMeIIeHus B ()eACPATbHOM TOCYAapCTBEHHOH MH(OPMAIUOHHOH
cucreMe «EauHBI TOPTal TOCYAAPCTBEHHBIX M MYHHIUNAJIBHBIX  YCIYyT
(bynxmmit)» (nanee — EITY), uudopmarmonHoi cucteme Kemeposckoit obnactu
JUSL TIPSIOCTABJICHHsA TOCYAAPCTBEHHBIX M MYHHIANAIBHBIX YCIyr (QyHKIwui)
(manee — PIII'Y);

- ImyTeM pasMemeHus Ha WHQOpPMAlMOHHOM CTEHAE B IOMCIICHHH
Vupexaenus, B MHPOPMAIMOHHBIX MaTepHaax (Oponmopsl, OyKIETHI, TMCTOBKH,
TIAMSATKH ),

- MyTeM MyOIMKamuy HHPOPMAMOHHBIX MAaTEPUAJIOB B CPEACTBAX MACCOBOM
uHpOpMaI;

- IOCPEACTBOM OTBETOB HA IMIMCHhMEHHBIE OOpAILCHHS.

1.3.2. Copasounas uH(pOpMAIUsA O MECTOHAXOACHWH, rpaduke paboOTH,
KOHTaKTHEIX TejedoHax YUpeKIeHHSA, afAPece JIEKTPOHHONU MOUTH YUpEeKIACHHS
pasmemeHa Ha odummansHOM caiite VYupexxneHus, OQHUIMAIbHOM CaHTe
VIIOJHOMOYEHHOr0 Oprasa, B ¢eepajbHOM roCcy1apCTBEHHOM MH(POPMALMOHHOM
cucreme «DemepanapHBld peecTp TOCYJAPCTBEHHBIX M MYHHULMNAILHBIX YCIYyT
(pyuxuumit)» (manee — dbenepanbHsIii peectTp).

2. CranaapT npeaocTaB/ieHUS MYHHIUIIAJIbHOH YCJIYIH

2.1. HaumeHnoBanue mysuunanbHoi ycnyru: «llpemocraBiienne nocTyna K
U3aHUAM, TIEPEBEACHHBIM B JIEKTPOHHBIN BHJ, XPaHAIMMCA B MYHUIMIAJIBHBIX
OubnuoTeKax, B TOM 4HCI€ K (POHIY PEAKHX KHHT, C y4ETOM COOMIONCHHS
TpeboBanuii 3akoHogarenbcTBa Poccuiickoit ®enepanmm 00 aBTOPCKHX H
CMEKHBIX MPaBaX).

2.2. MyHuIMnanbHas yCiayra IpeaoCTaBIAeTCsd Y UPEKACHUEM.

2.3. Pe3ynbTaTroM NPENOCTABICHUS MYHHIUNAIBHOH YCIYrd SABIACTCH
NPEAOCTABIICHHUE NOCTYIA 3aBUTEMO K U3JaHUAM, IEPEBEACHHBIM B JJICKTPOHHBIH
BHJI, XPaHAIIMMCS B MyHHIIUNIAIBHEIX OHOMHOTEKAX, B TOM YHCIe K QOHIY PeIKuX
KHHI, € Y4YeTOM coOmomeHus TpeboBaHuii 3akoHOAaTenbCTBa Poccuiickon
®eneparnyn 00 aBTOPCKUX M CMEIKHBIX MPaBaXx.



2.4.Cpok IIpeoCTaBIeHAS My HULMIAIBHON YCITyTH.

IIpemocrapiende JOCTyNa K M3AAHUSM, IEPEBEACHHBIM B JJIEKTPOHHLIH BU,
XPAaHAOIUMCS. B MYHULMIIAIBHEIX OMONMOTEKax, B TOM 4YHCIe K (QOHIY PEAKHX
KHHI, € YYeTOoM cOOmoaeHus TpeOOBaHMI 3aKOHOJATENBCTBA POCCHICKOM
Denepanun 00 aBTOPCKHMX M CMEKHBIX IIPaBaX HEIOCPEIACTBEHHO B YUpEkKICHUH
OCYILICCTBIIETCS. B IIEPHOX BPEMEHM, OrPAHMYEHHBIM DPEXHUMOM PabOTHI
Yupexnaenus.

MakcumanbHpifl CpOK OXMUJaHHA B OUEPEAH Ui OOPALIEHAS K COTPYIHHKY
YapesxaeHus cocTapiaaeT 15 MUHyT.

IIpu Hanpyuy OYepeny Ha AOCTYN K MYHHIMIIAIBHON YCIyre B IOMEIICHUIX
Yupex/eHus HENPEPIBHOE BPEMS IS 3aBUTEIS OTPAaHMYEHO A0 1 yaca.

IIpnocranoBicHIE IIPEXOCTABIICHUSA MYHUITUTATBHOM YCIIyTH
3aKOHOHATeIbCTBOM Poccuiickoi denepanuu He MpeyCMOTPEHO.

2.5. TlepeueHp HOPMATHBHBIX NPABOBBIX AKTOB, PETYIHPYIOMHX MPEAOCTABICHHE
MYHHLHUTATBHON YCIyrH (C YKAa3aHMEM HX PEKBH3HTOB M MCTOYHHKOB O(HIHAILHOTO
OmyONMUKOBaHKs), PA3MEIIEH HAa OQUIMANLHOM CaliTe YNOJHOMOYEHHOIO OpPraHa, Ha
caiTe YupexxaeHus, B penepansrom peectpe, Ha EIII'Y, PIITY.

VYIOTHOMOYEHHBIH oOpraH, YupexieHue 00eCleurBalOT pasMELICHHE H
aKTyalnu3alyio TEPEeYHs HOPMATHBHBIX IPABOBBIX aKTOB, PECYIHPYIOMIUX
IPEIOCTaBJICHHE MYHUIMIAIBHOH YCIyTH, Ha CBOMX O(HIHMAILHBIX caiTax, a
TAKXKe B COOTBETCTBYIOIIEM pazzienie eIepaJIbHOro peecTpa.

2.6. HcuepmsiBarommii  mepedeHb  JOKYMEHTOB, HEOOXOOUMBEIX B
COOTBETCTBMM C 33aKOHOJATEIbHBIMH WM WHBHIMH HOPMATHBHBIMH IIPaBOBBIMH
aKTaMH JUIsl NPEAOCTABICHUS MYHUIMIAIBLHOW YCIYTH, YCIYyr, HEOOXOJHUMBIX H
00s3aTeNbHBIX U1 IPEIOCTABJICHAA MYHHITUAIIAIBHOMN YCIYIH.

Jina OpemocTaBiieHHs MYHHULMIIANBHOH YCIyru 3asBHTENb IPEACTABIAET
YUTATEIbCKUI OWNET, BRIJAHHBIA B COOTBETCTBHMH C IPABHUIIAMH, ACHCTBYIOLIMMH B
YupexaeHuu.

2.7. VupexneHue He BhnpaBe TpeOOBaTh OT 3asABHTENSI MHIM €ro
MIPEICTABUTEIIA:

2.7.1. IlpencraBneHus IDOKYMEHTOB M HWH(POPMAIMH HIH OCYINECTBICHHS
JNEUCTBUH, IPEICTABICHUE WM OCYIIECTBIECHHE KOTOPHIX HE IIPEAyCMOTPEHO
HOPMAaTHBHBIMH  IIPAaBOBBIMH  aKTaMH,  PETYJUPYIOIIAMH  OTHOIICHHS,
BO3HMKAIOIIUE B CBA3M C MPEJOCTABIEHMEM MYHHUITUIIATBHOMN YCIyTH,

2.7.2. llpeacrapneHus AOKYMEHTOB M HWHGOPMAIMH, KOTOPhIE HAXOIATCS B
pPaclopsKEHUM OPraHoOB, MPEAOCTABIAIONIAX MYHHIMNATIBGHBIE YCIYTH, HHBIX
rOCYAapCTBEHHBIX OPraHoB, OpPraHOB MECTHOTO CaMOYMpaBieHUA JHOO
MOJIBEIOMCTBEHHBIX TOCYJapCTBEHHBIM OpraHaM WM OpraHaM MECTHOIO
CaMOYIIPaBJICHUS OpraHu3anui, Y4aCTBYIOHINX B MPEAOCTABICHU U
MYHULUIIAIBHON YCIyTH, B COOTBETCTBHHM C HOPMATHBHBIMKM IIPABOBHIMH aKTaMH
Poccuiickoii ®enepanuu, HOPDMATUBHBIMU TPAaBOBHIMH akTamu KemepoBCKO
obnactu - Kyszbacca, MyHHIIMNIAJbHEIMA IPABOBEIMH aKTaMH, 33 HMCKIIIOUEHHEM
JOKYMEHTOB, BKITFOUYEHHBIX B OIIPEJIENCHHbIH 4acThio 6 cr. 7 DenepanbHOro
3akora ot 27.07.2010 Ne 210-®3 ®3 «0O06 opraHu3amuu IIPeaOCTaBICHHUS
rOCyJJapCTBCHHBIX M MYHHIIMIAJIBHBIX yciyr» (nmanee - denepaibHOrO 3aKOHA OT
27.07.2010 Ne 210-D3) nepeyeHb TOKYyMEHTOB,

2.7.3. OCYIICCTBIICHHS NCHCTBHIA, B TOM YHCJIE COITIACOBAHMM, HEOOXOMMBIX
JUI TIOJIyYC€HHUS MYHUIMNAJIBHOW YCIYTH M CBS3aHHBIX ¢ OOpallicHHEM B HWHBIE



rOCYIapCTBEHHBIE OPraHbl, OPIaHbl MECTHOTO CaMOYTIPABJICHHS, OPraHU3aLuy, 3a
HCKIIOYCHHEM IIOJyYEHHsI YCIYyT M IIONYYEHHMSA JOKYMEHTOB W HWH()OPMAIMH,
NPEAOCTABIIAEMBIX B PE3YJIBTATE NPEAOCTABICHUA TAKMX YCIYr, BKIIOUEHHBIX B
IlepedeHs ycClyr, KOTOpBIE SBJSIOTCA HEOOXONMMBIMM M OOS3aTEIIHBIMH JUTS
IPEAOCTABJICHUS MYHHUITATIAIBHBIX YCIIYT,

2.74. npencraBieHUs NOKYMEHTOB W HHGOPMAIMH, OTCYTCTBHE M (MIIH)
HEOCTOBEPHOCTh KOTOPBIX HE YKA3bIBAJUCH MPH TICPBOHAYAIBHOM OTKA3€ B
IPUEME JOKYMEHTOB, HEOOXOMMMBIX JUIi MNPEJOCTABICHHS MYHUIMIAIBHON
yCIyru, 00 B IPEAOCTABICHMH MYHWIIMIAIBGHOM YCIYrH, 3a HCKIIOYECHUEM
CJIEIYIOIIUX CITyYacB:

- W3MCHEHHE TpeOOBaHMH HOPMATHBHBIX IPABOBBIX AaKTOB, KaCAIOLUXCA
NPENOCTABICHA MYHHIMIAIBHON YCIYTH, TOCHE II€PBOHAYAIBHOM IOJa4H
3asBJICHUSA O MTPEJOCTABIICHUH MYHHIIUTIATLHOM YCIYTH,

- HAJIAYHEe OIMOOK B 3asBJICHUU O MPEAOCTABICHHH MYHHIHUIAIBHOM YCIyTH
' M JOKYMEHTaX, IMOJAHHBIX 3ajBUTEIIEM IIOCIE MEPBOHAYAILHOTO OTKA3a B IPHEME
JAOKYMEHTOB, HEOOXOMUMBIX JUIS MPEJOCTABICHAS MYHUIMIAILHOM YCIyTH, J00
B IIPEIOCTABIICHUN MYHHUIIMIIAIbHOM YCIIYTH U HE BKIIFOYCHHBIX B IIPEICTABICHHBIM
paHee KOMILIEKT JJOKYMEHTOB;

- HCTEUEHHE CpOKa JEHCTBUSA NOKYMECHTOB WIH H3MEHEHHE HH(PpOPMAIHH
IOCTIE TEPBOHAYAIBHOTO OTKa3a B IPHEME JOKYMEHTOB, HEOOXOMHMMBIX IS
NPEAOCTABICHNST  MYHHUIMIAJABHON  yCiayr#, Jub0 B  MPEAOCTaBICHUHU
MYHHULIUOAIBHON YCIIYTH,

- BBIABICHHE JOKYMEHTaIbHO NOATBEPXKIEHHOrO (hakra (MPU3HAKOB)
OMOOYHOIO MM IPOTHBOIIPABHOTO IeHCTBUA (Oe3meicTBUA) HOIKHOCTHOTO
JHMIA OpraHa, NPEeAOCTABILIONIET0 MYHHIHIAIBHYIO YCIYry, MYHHIIUIAIBHOI'O
ciyxamero, paboTHMKa  MHOTOQYHKIHOHAJIBHOIO  IEHTpa, pabOTHHMKa
OpraHM3alHH, TIPY NIEPBOHAYAIFHOM OTKAa3€ B MPHEME JOKYMEHTOB, HEOOXOUMBIX
IUIA TIPEOCTABJICHUSA MYHHIUIAIBHONH YyCIayrd, w00 B IPEIOCTaBICHUH
MYHHUIHATIAIBHON YCIIYTH, O YEM B NUCHMEHHOM BHJIC 3a MOIIMCHIO PYKOBOIUTEIIA
OpraHa, TMpPEeAOCTABILIOMEr0  MYHHIUNATGHYIO  YCIYTY,  PYKOBOIHTENA
MHOrO(YHKIIHOHAJIBHOTO IICHTPa IPH MEPBOHAYAIBHOM OTKa3e B MpHEME
IOKYMEHTOB, HEOOXOIUMBIX UL MPEAOCTABICHUA MYHHUIIMIAIBHOH yCIyru, JIubo
PYKOBOJWTENS OpPraHW3aliM, YBEHOMJISETCS 3asBHTEIb, a TaKKE TNPUHOCATCS
W3BUHEHUS 33 JOCTaBJICHHbIE HEyROOCTBa;

- TIPeAOCTaBJIeHUS Ha OyMa)XHOM HOCHTENIe AOKYMEHTOB M WH(OpMarmw,
3JIEKTPOHHBIC 06pa3sl KOTOPHIX paHee OBLIN 3aBEPCHBI B COOTBETCTBHH C IIyHKTOM
7.2 wactu 1 cratem 16 depepansHoro 3akona or 27.07.2010 N 210-®3 "O6
OpraHu3anyy MPeAOCTaBJIEHUSI TOCYAAPCTBEHHBIX M MYHMIIMIIAJIBHBIX YCIyr", 3a
ACKIIOYEHUEM CJIYYaEB, €CIM HAHCCCHHE OTMETOK HA TAKHE JOKYMEHTHI JIHOO MX
U3BATHE ABIAETCA HEOOXOIMMBIM YCIIOBHEM MPEAOCTABICHHS I'OCYAaPCTBECHHOMH
WIM MYHHITHIAJIBHON YCIIyTH, U MHBIX CITy4aeB, YCTAHOBJICHHBIX (peepabHBIMU
3aKOHAMHU.

B cnyuae ecrmu s npeooCTaBICHUS MYHHIUIIAIBHON yCIyru HeoO0xoamMa
00paboTKa MEPCOHATBHBIX JAHHBIX JIMIA, HE SABJIAIOMETOCs JasgBHTEIIEM,
00paboTka TaKMX NEPCOHANBHBIX JAHHBIX MOMET OCYIIECTBIIATHCS C COIJIacHs
YKa3aHHOTO JIMIA, NpH OOpallieHuH 3a IOJyYeHHEM MYHHIMIAIBHOM YCIyTH
3asBUTENb  JOMOJIHWTENIFHO HPEACTABISET JOKYMEHTHI, ITOATBEPKIAIOIIUE
MOJIyYEHHC COTJIaCHs YKA3aHHOrO JIMIa WJIM €ro 3aKOHHOTO INPEACTAaBUTENS Ha



00paboTKy HEPCOHAIBHBIX JaHHBIX YKA3aHHOTO JIHLA.

2.8. HcuepneiBarommii mnepedeHh OCHOBAHWHA Ui OTKa3a B npuemMe
JIOKyMEHTOB, HEOOXOMMEIX VTS NPENOCTABICHIA MyHHLMIAIBHOMN YCIIyTH.

Otkas B mpueMe JOKYMEHTOB, HEOGXOMUMEIX UL IIPEAOCTABIICHHUS
MYHUIMNAIBHON YCIYTH, 3aKOHOJATEIBCTBOM POCCHMCKOI Oenepanun  He
IIPEAYCMOTPEH.

2.9. VicuepnibiBaronmuii mepeveHb OCHOBAHUH JUIS IPUOCTAHOBIEHHS M (wm)
0TKa3a B NIPESAOCTABICHHH MYHULUIIAIGHOU YCITyTH.

IIpuocranoBneHue IIPEAOCTABJICHUS MYHHIHITAIbHOM YCIyTH
3aKoHOaTenbcTBOM Poccuiickoi denepannu He npeycMOTPEHO.

Otkas B IIPEIOCTABICHMH MYHWIHMNAILHOH YCIYIH 3aKOHOAATEIbCTBOM
Poccuiickoii ®eneparyu He npeaycMOTPEH.

2.10. Ilepeuens yciyr, HEOOXOMUMBIX U 06GA3aTENBHBIX LIS MPEOCTaBJICHUS
MYHHUIUTIIABHON YCITYTH.

Yciyrn, KOTOpEIE SBISIOTCS HEOOXONMMBIMH M OOS3aTENBHBIME IS
IIPEAOCTABJICHHUS MYHHUIMIIAIBHOR YCIIYTH OTCYTCTBYIOT.

2.11. Tlopsmok, pa3Mep ¥ OCHOBAaHHMS B3MMaHHsA IOCYJapCTBEHHOM MONLTHHEL
WJTA MHOM IUIATHI 32 NPENOCTABIICHAE My HHIMIAIBHOMN YCITyTH.

IIpenocraBneHne MyHUIIMOATEHOM YCIIyIH OCYIIECTBIAETCS GECIIaTHO.

2.12. Tlopsanok, pa3Mep ¥ OCHOBAHMS B3UMAHHA IUIATHI 32 IPEIOCTABJICHHE
YCIIYT, HEOOXOMMMBIX M OOA3aTENBHBIX /UL NPENOCTABICHHA MYHHIMIATLHOMN
YCIIYTH, BKIIO9as HHAOPMAITHIO O METOIMKAX pacueTa pasMepa TaKoM IUIaThl.

YCnyrd, KOTOpHIE SBISAIOTCA HEOOXOAMMBIMH M OOS3aTCIBHBIMH IS
NPEOCTABICHUA MYHUIIAIIAIBHON YCIYTH, OTCYTCTBYIOT.

2.13. MaxkcumMaibHBIH CPOK OXHIAHWSA B OYEPE]M NPH MOAAYe 3arpoca o
NPEIOCTABICHNH MYHHUIMIIAILHONW YCIIyTH HE JOJDKCH MPEBHINIATh 15 MUHYT.

2.14. Cpox 1 NOpANOK PErHCTPALUM 3aMpOca 3aABUTENS O HPENOCTABICHHH
MYHHUMIAIGHOH  yCIyTH, YCIYTH OpraHH3alldM, Yy4acTBYIOIIEH B  ee
IPEACTABICHUN, B TOM YHCIIE B AJIEKTPOHHOM (hopMme.

Cpox perucrpany 3ampoca 3asBHTENS P JIMYHOM OOpaleHHH B
YupexaeHue cocTaBnseT He 6onee 15 MUHYT.

PerucTpanys 3assutens Opu oOpaINEHUH 3a MPEIOCTABIEHHEM YCIIyTH 4epes3
oummansHeIil caliT YupexaeHus He Tpedyercs.

3asBJICHUE, IOCTYHMUBINEE B SIeKTpoHHOW ¢opme ma EITY, PITY
PETHCTPUPYETCA B YCTAHOBJICHHOM NOPSAIKE YIIOJIHOMOYEHHHIM OPTraHOM B ICHB
€ro MOCTYIUICHHUS B CIIy4ac OTCYTCTBHA aBTOMAaTHUECKOW PETHCTPAIHH 3aPOCOB
Ha EII'Y u PIIY. 3assnenue, mnocTymuBiiee B Hepabouee BpeMms,
PETUCTPUPYETCA B MEPBHIN pabouunii NeHb.

2.15. TpeOopanus K DNOMCIICHHAM, B KOTOPHIX IPEHOCTABIACTCS
MYHMIMIAIbHAsA yCIyra, K 3ally OJKHAAHHUS, MECTaM ISl 3arOJIHEHHs 3aIPOCOB O
IPEAOCTABICHUN MYHUIMNAIGHOW yCiayr#, WHGOPMALMOHHEIM CTEHZAM C
oOpasnaMy WX 3aNOJIHEHWSA U TICPEYHEM JOKYMEHTOB, HEOOXOOUMBIX A
IPEIOCTaBICHU MYHHLIMNAIBHON YCIYTH, B TOM 4HCIE K OOECICYESHHIO
NOCTYIHOCTH JUId MHBAIMAOB YKA3aHHBIX OOBEKTOB B COOTBEICTBUH C
3aKOHOAaTeNbCTBOM Poccuiickoit denepanun 0 COMUATBLHOM 3aIMUTE HHBAIAIOB.

2.15.1. Ilomemenus VYUpeXAeHHS Ui NPEJOCTABICHUS MYHHIHIAILHOM
YCIYTH Pa3sMEMIAlOTCs Ha TEPBOM STaXe 34aHus, 00OPYAOBAaHHOIO OTAEIHHBIM
BXOJIOM, TH0O B OTAEIBHO CTOSAIIEM 3AaHUHU JJI CBOOOTHOTO JOCTYIIA 3aABUTENICH.



[lepenprkeHre MO NOMEIMICHUAM YYPEXKACHUSA, B KOTOPHIX HPOBOIUTCA NPHEM
3adBJICHUS M JOKYMEHTOB, HE JOJDKHO CO3AaBaTh 3aTPyJHCHHN UIA JIHI[ C
OrpaHNYEHHBIMU BO3MOXKHOCTSIMH 340POBb.

Ilpu pacnonoxeHHM NOMEHICHHS YUPEXKACHUS HA BEPXHEM JITAXKE
CIELMAIHACTBI YUPEKACHUA 0053aHbI OCYINECTBIIATH MPUEM 3asABUTEIICH HA IIEPBOM
3TAXKE, €CIHH IO COCTOSHUIO 3J0POBbS 3asABUTEIb HE MOXET MOJHATHCA IO
JIECTHHIIE.

Ha teppuropun, npuieramomeil K 3HaHHIO YUPEKACHHSA, OPraHU3yIOTC
MecTa /Ul INApKOBKH aBTOTPAHCIIOPTHHIX CPEJACTB, B TOM UHCJIE MECTa I
NIapKOBKH aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIMAOB (He McHee 10 mporeHToB MecT,
HO HE MEHEE OJHOrO0 MeCTa), AOCTYH 3asiBHTENICH K ITAPKOBOYHBIM MECTaM
ABISIETCSA OCCIUIATHBIM.

Ilomemenue VYupexxaeHus masd TpueMa  3asBHTENEH  obopyayercs
MHGOPMALMOHHBIMH CTEHIAMH, Ha KOTOPBIX pa3MeInaercs (popMa 3asBicHHA C
o0pastoM €€ 3aloNIHEHHA W TEPEYeHb JOKYMEHTOB, HEOOXOMMMBIX UL
IIPEAOCTABICHUS MYHULIMMAIbHON YCITyTH.

IlomemeHns, B KOTOPHIX OCYIIECTBISIOTCS HCHCTBHA IO IPEAOCTABICHHIO
MYHHUIMIIANBHOM yCiyrd, 00ECeUHBAIOTC KOMIBIOTEPAMM, CPEACTBAMHU CBS3H,
BKIIIOYass JOCTYI K HWHQ)OPMAamMOHHO - TEICKOMMYHHMKAIMOHHOM CceTH
«UHTepHETY, OpPTrTEXHHKOM, KaHIEJIAPCKUMH IPUHAJIEXKHOCTIMH,
MHGOPMAIMOHHBIMH M CHPABOYHBIMH MaTEpHAllaMH, HArIAAHOM MH(pOpMaLHEH,
CTYIBSIMH M CTOJAMH, CPEACTBAMM T[IOXAPOTYIICHUSA HM OIOBEIICHHUS O
BO3HMKHOBEHHH YPE3BLIYAWHONM CUTYyallMH, NOCTYIIOM K PETHOHAJBLHOM CHCTEME
MEXBEIOMCTBEHHOIO JJIEKTPOHHOTO B3aMMOJICHCTBHA, a TaKKe OOECIICUMBAETCS
JIOCTYITHOCTh JJIi WMHBATUAOB K YKa3aHHBIM IOMEIICHHSAM .B COOTBETCTBHUU C
3aKOHOAaTeNbeTBOM Poccutickoi depepanuu 0 COMMAILHOMN 3aIiTe HHBAIHIOB.

3a OXHAAHWSA, MECTa UM 3alOjIHEHHS 3ampOCOB W IpPHEMa 3asBHTEICH
000pYAYIOTCA CTYIBAMH, ¥ (MIH) KPECSIBHBIMU CEKIUAMH, U (MJIH) CKAMbSIMH.

MudopManoHHbBIE MaTepHalbl, NpeIHa3HAYeHHbIe i1 HHPOPMHPOBAHMS
3aABUTEIICH O NOPAJKE NMPEAOCTABICHUS MYHHIMIIAIBHOM YCIYTH, PasMEIIalOTCs
Ha MH(OPMAIMOHHEIX CTEHJAX, PACIOJIOKEHHBIX B MECTaX, 00eCHEUMBAIOIUX
AOCTYI K HHM 3asABUTEICH, M OOHOBIITIOTCA NPH HM3MEHEHUHM EHCTBYIOIIErO
3aKOHOMATENIHCTBA, PETYJIUPYIOIIECTO NPEAOCTaBIICHUE MYHHIMIIAIBHON YCIIyry, U
CIIPABOYHBIX CBEACHUM.

MudopmarmoHHbIe CTEHIBI JOIDKHBI PACIIONAraTbCs B MECTE, AOCTYIHOM IS
IPOCMOTPA (B TOM YHCIIE IIPH GOJIBIIOM KOJIMYIECTBE IOCETHTEIEH).

2.15.2. JIna oGecrniedeHHst AOCTYIMHOCTH TOTyYEHHS] MYHHIMIATEHON YCIyTH
MaJIOMOOWIGHBIMHE TIDYIIIAMH HACENCHUS 3[aHUA M COOPYKEHHS, B KOTOPHIX
OKa3hIBACTCA ycClIyra, OOOPYAYIOTCS COIJIACHO HOPMATHBHBIM TPEOOBaHMAM,
YTBEPKICHHBIM Ipuka3zoM Munctpos Poccum ot 14.11.2016 Ne 798/mp «O6
yrsepkaennn  CII 59.13330 «CHull 35-01-2001 [ocTymHocTs 30aHMH |
COOPY KEHUH A1 MaJIOMOOWIBHBIX TPYIIIT HACEICHUSI» ).

B nomemenny YupexacHus 0 IpUEMY MajJOMOOHIBHBIX IPYIII HACETIECHUS
HMEETCA MEAMIMHCKAA anTeuka, MUTheBad Boja. [Ipy HeoOX0MMOCTH COTPYIHHK
OCYLIECTBIAIOIMI IPHEM, MOKET BBI3BATh KAPETy HEOTIOKHON CKOPO# IIOMOIIIH.

Ilpu obpameHum rpaxgaHuHa c HapyIICHUAMH dyukmit
OIIOPHOJBUTATENIFHOIO armapaTa pabOTHHKM VYUpeXAEHUS  PeIPUHUMAIOT
CIeAyIOIIME NCHUCTBHS:



- OTKPBIBAIOT BXOAHYIO [BEPb M MOMOIAOT TPAKAAHUHY GECTPEMSTCTBEHHO
TMOCETHTh 3MaHMEe YYPEKACHWA a Takke 3apaHee MPEAYHPexJAOT O
CYLIECTBYIOIIMX Oaprepax B 31aHAM,

- BBISICHAIOT IEIb BU3WTA IPAXIAHWHA W COMPOBOXIAIOT €r0 B IOMEIICHHE
TI0 IIPHEMY 3a5BJICHHSA; NOMOTAlOT rPaXXIaHHUHY CECTh HA CTYJI WM PACIIONAraioT
KPECJI0-KOJIACKY y CTOJIA HAIPOTHB CHIEIHAJIHCTA, OCYICCTBIIAIOMETO IIPHEM;

- COTPYAHMK YUDEXIEHHs, OCYMIECTBIIOMMA TPHEM, IPMHAMAET
TPRXKAAHAHA BHE OYCPEIM, KOHCYJIBTUPYET, OCYLICCTBIAET MPHEM 3asBIICHHS C
HEOOXOAMMBIMY JOKyMEHTAMH, OKa3biBACT [IOMOIIb B 3aIIOHCHAM GJIAHKOB;

- [0 OKOHYAaHWM TMPEOCTABICHHS MYHHIMIAIBHON YCIYyTH COTPYAHHK
YUpEexACHAS, OCYIECTRIIAIONIHI IPHEM, IOMOTaeT rPaK/IAHAHY BEIATH (BbIEXATD)
U3 MOMECINCHUS, OTKPBIBACT JBEPH, CONPOBOXKIACT IPaKJaHWHA A0 BHIXOAA W3
3/aHMdA, W TOMOraeT  MNOKHHYTh  3JaHHE; NEPeJacT  TrPaxAaHUHA
COINPOBOXKAQAIOIIEMY JIMIy WIA [0 €ro JKEJAHWIO BBI3HIBAET ABTOTPAHCIOPT M
OKa3bIBAECT COJAEHUCTBHE MPH E€T0 MOCAIKE.

IIpu obpaieHun rpaiian ¢ HeIOCTATKAMU 3pEHHs PAOOTHHKH YUpexIenus
TIPS ANPUHUAMAIOT CIIEAYIONIHNE JICHCTBUS

- COTPYJHHK, OCYINCCTBISIOIIMM IIpUEM, NPUHAMAET TIPaXKAAHHHA BHE
04YEPEIHM, MMOMOraeT COPHUECHTHPOBATHCSA, CECTh HA CTYJ, KOHCYJIBTHPYET, BCIyX
NPOYHTBIBAET JOKYMEHTH U Jaliee M0 HEOOXOAMMOCTH NPOM3BOMMT MX BHIJady.
Ilpr o0meHnM ¢ rpakIaHHHOM C HEJOCTATKAMH 3PEHHS HEOGXOAUMO O6mMAThCS
HETIOCPE/ICTBEHHO C HMM CAMHM, a HE C CONPOBOXIAIOLIMM €r0 JIHIOM, B Oecese
TONb30BAThCS OOBIYHOM DPa3srOBOPHOM JIEKCHKOH, B IOMELIEHHH HE CIEAyeT
OTXOJMTH OT HETO 0€3 mpe Iy npexKICHMS,

- COTPYAHHMK YUPEXKIACHUSA OKa3bIBAET MOMOIIb B 3alOIHEHUN GaHKOB. J[iist
HOATMCAHUSA JIOKYMEHTOB IIOJBOJMT JIACT K aBTOPYYKE TPaXkJaHMHA, IIOMOTAeT
COPHEHTHPOBATHCA U NoAnucats Onank. [Ipu HEOOXOUMOCTH BBLIAIOTCS MAMSTKH
JUIA CIa0OBUAAIAX ¢ KPYITHBIM MIPU(TOM;

- [0 OKOHYAaHWH TPEJOCTABICHH MYHHIUIAILHOM YCIYTH COTPYIAHHUK

YUIPEIKACHHS, OCYIIECTBIAOLIMA IIPUEM, IIOMOTaeT rPaXX(aHHHY BCTaTh CO
CTyJIa, BBINTH M3 IOMEINEHMS, OTKPHIBAET ABEPH, COMPOBOKAAET IPakKAaHMHA K
BBIXOAY M3 3[aHHMsA, K MPOBOKAET HA YJIMILy, 3apaHee NPEAyNpPEanB IOCETUTENS O
CYIIECTBYIOIMX Oapbepax B 3[aHHH, NEPENAeT rPakJaHUHA COIMPOBOKIAIOMEMY
JIMILY MJIM IO €TO0 JKEJaHHIO BEI3BIBACT aBTOTPAHCIIOPT.

Ilpu obpamennu rpaxaaHuHa ¢ AedeKTaMu Ciiyxa paGoTHHKH YUpeKIeHHUs
MPEANPUHAMAIOT CICAYIOIIHE JACHCTBHS

- COTPYAHHK, OCYLIECTBIISIOINMM IPHEM IPAXKIAH C HAPYIICHHEM CIIyXa,
oOpamaercs HENOCPEICTBEHHO K HEMY, CIPAlIMBACT O IEM BU3NUTA M JIAET
KOHCYJIbTAllHI0 PA3SMEPEHHBIM, CIIOKOWHBIM TEMIIOM PEYH, IPH 3TOM CMOTPHUT B
JMII0 TOCETHTENA, TOBOPDHMT $CHO, CJIOBAa JONOJHACT IOHATHBIMH JKECTAMHU,
BO3MOKHO OOINEHHE B MMCBMEHHON (opme JIHGO Yepe3 NepeBOIUHKa )KECTOBOIO
A3bIKa (CYpAOTICPEBOIUHKA);

- COTPY/IHHK, OCYIIECTBIIIONMHA MPUEM, OKAa3bIBAET IIOMOIIb U COACHCTBHE B
3amoJIHEHUM OJIAHKOB 3asBJICHUH, KOTIPYET HEOOXOAUMEIE JOKYMEHTHI.

2.16. IloxazaTeny JOCTYITHOCTH M Ka4€CTBA MYHULIUIIAIBHOR YCIIyTH.
OCHOBHBIMH ~ IIOKa3aTeJIMH ~ JOCTYHOCTH W  KA4eCTBa MPEJOCTABIICHHSA
MYHULUTATHHON YCITYT'H SIBIISFOTCS

- PacHoJIOXKEHHOCTh TIOMELIEHUH VYUpekKAeHUA, NPEAHASHAYECHHBIX JUIS



IPEAOCTaBICHAS MYHHULIMNAIBHON YCIIYTH, B 30HE JOCTYIMMHOCTH K OCHOBHBIM
TPAHCTIOPTHBIM MarucCTpaisiM,

- creneHb WH(GOPMUPOBAHHOCTH 3asBUTENIS O TOPSAAKE NPEAOCTABICHHS
MYHULUIAIBHON YCIIyTH (IOCTYMHOCTh MH(pOPMAIMK O MYHHIHIIAIBHON YCIIyTe,
BO3MOHOCTB BBIOOpa crioco0a Moiy4eHus: HHQOpMALIHH ),

- BO3MOJKHOCTH BbIOOpa 3asButTesieM ¢(opM oOpameHus 32 IOIyYEHHEM
MYHHULIIMIATBHONA YCITYTH,

- JOCTYIHOCTh OOpAIlEeHus 3a IPEJOCTaBICHUEM MYHHUITUTIAIBHON YCIYIH, B
TOM YHCJIE I JIUL ¢ OTPAHMYEHHBIMU BO3MOXKHOCTAMH 3/10POBbS;

-  CBOCBPEMEHHOCTb  MPENOCTABICHHUA MYHHUIUOAIGHOW  YCIyTH B
COOTBETCTBHMH CO CTAHAAPTOM €€ NMPENOCTABIICHHUS,

- cOOMONEHNE CPOKOB MPEAOCTABICHHS MYHHIIMIAIBHON YCIyTH ¥ CPOKOB
BBHITIOJTHCHUSA aIMUHUCTPATUBHBIX poLIeTyp pu IPEAOCTaBICHUU
MYHUILANAJIBHON YCIIYTH,

- BO3MOXHOCTh MOJY4YCHHS HWHGOpPMAmMH O XOJE€ IPEHOCTABICHHS
MYHHULUIIATBHONA YCIIYTH;

- OTCYTCTBME O0OOCHOBAHHBIX aJioO CO CTOPOHBI 3aABUTENIA IO Pe3yabTaTaM
MPEAOCTABJICHUS MYHUIIUIIAJILHON YCITYTH,

- OTKPBITBIA JOCTYN IS 3adBUTENEH K MHPOpManWMU O HOPAAKE M CPOKax
IPEIOCTaBICHUs] MYHHLWIIAIBHON YCIIYI'H, TOPAAKE OO0XAIOBaHWUA ACHCTBHM
(Oe3nelcTBUA) YHOJTHOMOYEHHOTO OpPraHa, PYKOBOAMTEIA YIIOJHOMOYEHHOIO
oprasa Ju0o ClielUajucTa YIOJIHOMOYEHHOrO OPrana;

- Hamuuue HEeoOXOMUMOr0 M JOCTATOYHOIO KOJIMYECTBA CIEIHATHUCTOB
YIOJHOMOYEHHOT'O OPraHa, a TaKXkKe MOMEIEHUH YIMOJHOMOYEHHOrO OPraHa, B
KOTOPBIX OCYIIECTBISAETCSA NIPUEM 3aABJICHANA U JOKYMEHTOB OT 3asIBUTEIICH.

2.16.1. Vupexpenumem obecneuyumBacTCA CO3JAHHE HHBANHAAM M HHBIM
MagOMOOMIBHBIM ~ TpYNIaM  HACEJNECHUS  CIEAYIOIUX  YCJIOBHM  JIOCTYIHOCTH

MYHHUIMIIAJIbBHOH YCIYTH B COOTBETCTBHM C TPEOOBAHMAMH, YCTAaHOBIICHHBIMH
3aKOHOJATEIbHBIMH M MHBIMH HOPMATHBHBIMU NPABOBLIMH aKTAMH:

- OKa3aHHE MHBAJIMJAM MOMOIIH, HEOOXOIUMOH TS MONyYESHHS B JOCTYIIHOM
Ans HAX (opMe HMHGOpPMAIMKM O NPABWIAX MPEJOCTABIIEHUS MYHHIUAIAILHOMN
yeinyra, B TOM 4yHciae 00 odopmileHHH HEOOXOIMMBIX JUIS  IIONydYCHHS
MYHHIHIAIBHOH YCIYIH JOKYMEHTOB, O COBEPIICHUN UMM JAPYTHX HEOOXOIUMBIX
JUIS IIOJY4YEHUS MYHUITUNIATBHON YCIIYTH JCHCTBHIA,

- IPEIOCTaBIEHUE MYHHLMIAILHON YCIYIH WHBaIMAAM IO CIyXy, IIpH
HEOOXOJUMOCTH, € WCIOJNB30BAHUEM PYCCKOrO JKECTOBOIO S3bIKA, BKIIOYAS
obecnieucHue JIOIycKa B MIOMEIIEHHE CypIOTIEpEBOIUHKA,
TADIOCYPIOTIEPEBOIIHKA;

- OKa3aHWE IIOMOIM HHBAJMAAM B MPEOAOJICHHH OaphepoB, MEIIAIOIIUX

IOJIyYEHUIO MYHHUIIUTIAIBHOMN YCIyrH HapaBHE C APYTHMH JTAIIAMH.

2.16.2. llpm mnpemoCTaBICHHH MYHHIMIAIBHON YCIYIH B3aUMOJEHCTBHE
3adBHTENA CO CHEHUAIMCTOM YUPEKIACHUS OCYIICCTBIACTCA IIPH JHYHOM
oOpameHuu 3aABUTEN:

- g NonydYeHHs HHGOpMamMd 1O  BONPOCAaM  MPEAOCTABJICHHS
MYHULANAIBHON YCIIYTH;

- U1 IOJIaY¥ 3a4BJICHUAA U JOKYMEHTOB;

- JUIs TOTy4eHus: uH(pOpMaIMy O XOJe NPEeAOCTABIEHHS MYHHI[UMIAIBHOMN
YCIIYTH,



- IU1s1 TIOJTyYCHHUS PE3YNbTaTa MPEAOCTABICHUS MYHHIUIAIBHOMN YCIYTH.

IIpOJOMKATENBHOCTE  B3aUMOACHUCTBHSA  3aiBHTEIL CO  CHECHHUATNCTOM
YIOJTHOMOYEHHOT'O OPraHa HE MOXKET NPEBHIATh 15 MUHYT.

2.17. Huple TpeGOBaHMA, B TOM YMCIIE YUYUTHIBAIOINHE OCOOEHHOCTH
IPEAOCTABJICHHs MYHHIUNAIBHOH YCIyTH IO 3KCTEPPUTOPHAIBHOMY MPHHITAIY W
OCOOEHHOCTH MPENOCTABIICHHS MYHUIAIIAIBHON YCIIyTH B SNEKTPOHHOH (opMe.

2.17.1. IIpenocrasnenue MYHHIIANAIHHOM YCIyTH o
SKCTEPPHTOPHAIILHOMY NPHHIIHITY HEBO3MOKHO.

2.17.2. 3asBurens BOpaBe 0OPaTHTHCS 32 MPEAOCTABIEHHEM MYyHHIMIIAILHOM
YCOIyrH W TOAAaTh JOKYMEHTBI, YKa3aHHbIE B MNOyHKTe 2.6 HAcTOSIIEro
aAMUHUCTPATHBHOIO PEIJIaMEHTa, NPH HAJWYNH TEXHUYECKON BO3MOMHOCTH B
aekTpoHHO# Qopme yepes EINTY, PIII'Y ¢ ucnonb30BaHHEM »IE€KTPOHHBIX
JOKYMEHTOB, IOAIUCAHHBIX JJIECKTPOHHOM TMOANHCHIO B COOTBETICTBHHM C
TpeboBanamsaMu DenepanbHOro 3akoHa «O6 3NEKTPOHHOM MOATHCHY.

Yypesxaenue obecneunBaeT HHOOPMUPOBAHHUE 3aABHTENICH O BO3MOXKHOCTH
ITOJIy4E€HM MYHULIHIIABHOM yernyrd yepe3 EIITY u PIITY.

Obpamerne 3a ycmyroii gepes EIII'Y u PIIT'Y ocymecTBiserca myTeMm
3QMOJIHEHKMA MHTEPAKTHBHOM (opMBEl 3asBicHus ((POPMHMPOBAaHHSA 3ampoca O
NPENOCTaBICHMM MYHHIMNAIBHON YCIIYTH, COJAEPKaHHE KOTOPOrO COOTBETCTBYET
TpeOOBaHUAM (dhopMBI 3asBICHUS, YCTaHOBJICHHOM HaCTOSIIIM
aJIMMHHCTPATUBHBIM PeryiaMeHTOM) (manee — 3ampoc). OOpaleHue 3asBHTENA B
YIOJHOMOYECHHBIM OpPraH YKa3aHHBIM CIOCOOOM ofecrneurBaeT BO3MOKHOCTD
HANPABJICHU M MOIYYCHUs OJHO3HAUHON W KOH(UAEHIMAIbHOM MH(pOPMAIUH, a
TAKKE MPOMEXKYTOYHBIX COOOIICHWHA W OTBETHOM HHQOPMAIMM B SIEKTPOHHOM
BU/IE C HCIOIB30BAHUEM 3JIEKTPOHHOM MOJANMCH B TMOPSJKE, MPEAYCMOTPCHHOM
3aKOHOAaTenbCcTBOM Poccuiickoit denepanuu.

2.17.3. Tlpu mpemocTaBleHHM MYyHHUMIAIBHOH YCIyTM B 3JIEKTPOHHOH (hopme
nocpeactsoM EINNY u PIITY  3asButemo obecneunBaeTcs:

- MOJy4YeHHEe HHPOpPMAMM O TOPSAKE U CPOKAaX MPENOCTABICHUA
MYHHUIMIIAJIBHON YCITyTH,

- 3alMCh HA IIPHEM B YIIOJIHOMOYEHHBIH OpraH Juii MOJA4YH 3asBJICHUS M
JIOKYMEHTOB;

- opmupoBanme 3anpoca;

- IPUEM M PETHCTPALUs YIIOJIHOMOUYEHHBIM OPraHOM 3ampoca U JOKYMEHTOB;

- TMIOJIy4Y€HHUE Pe3ynbTaTa IPEIOCTABICHUA MYHHUITUIIAIBHOM YCIyTH;

- IOJIyYEHHUE CBEICHUHN O XOJI€ BBHITIOJIHEHHUS 3aIpoca;

-OCYLIECTBIICHHE OLICHKM KadecTBa TMPEAOCTABIICHHS MYHHIUIIAIHHOM

YCIIyTH,

- mocynacOHoe (BHecymeOHOe) OOXanoBaHME peleHHMH U JelcTBHi
(6e3meiicTBUS) YNMONHOMOYGHHOIO OPraHa, PYKOBOJMTENS YIOJIHOMOYEHHOTO
oprasa 1100 CIEeNUAINCTa YIIOJIHOMOYSHHOTO OpraHa.

2.174. Tlpu d¢opmupoBanku 3ampoca B SIEKTPOHHOM BHAE 3aABHTEIIO

obecrieunBaeTes:

a) BO3MOXXHOCTh KOITMPOBAHMSA U COXPAHECHHS 3afiPpOCca M MHBEIX JOKYMEHTOB,

HEOOXOIMMBIX JUis IPEAOCTABIICHUS YCIIYTH,

0) BO3MOXHOCTH II€4aTH HAa OYMaXHOM HOCHTENIE KONMH 3JIEKTPOHHOMR

dopMsI 3ampoca;

B) COXpaHEHHUE PaHEe BBEACHHBIX B JICKTPOHHYIO (OpPMY 3ampoca 3HAYCHMIMA



B OO0 MOMEHT IO KEJIAHHIO HOJIB30BATENS, B TOM YHCIIE IIPU BO3HUKHOBEHHUH
OmKOOK BBOAA M BO3BpaTe Wi MOBTOPHOTO BBOAA 3HAYCHHWH B JJIEKTPOHHYIO
dopmy 3anpoca;

I) 3amojHEHHEe TONel 3MIeKTPOHHON (GOpMEI 3ampoca 10 HAYaNa BBOAQ
CBEJICHHH 3asBUTENEM C HCOONB30BAHHEM CBENCHUM, pa3MCLICHHBIX B
(enepanbHoif rocygapcTBenHOM MHpOpPMAIMOHHON cucTeme «EaMHAS CHCTEMa
uneHTHdukate ¥ ayTeHTHdHKaNEM B MHQPAcTpyKType, oGecnednBaromeli
MH(OPMAIHOHHO-TEXHOIOTHISCKOE B3aUMOIEHCTBHE HH(POPMALMOHHBIX CUCTEM,
HCTIOJIB3YEMBIX JUIS IPEAOCTABICHHS OCYAAPCTBEHHBIX M MYHHIMIAIBHEIX YCIYT
B ONICKIPOHHOH (opMe» (mamee - eauHas cucTeMa WAeHTHGHKALWME U
ayTeHTU(UKanMK), ¥ cBeeHui, onyOnukosanusx Ha EINTY u PIMTY, B YacTH,
KaCaloIICHCS CBEACHMIA, OTCYTCTBYIOIMX B €AHHON CHCTEME MACHTH(HMKALUM U
ayTCHTH(HKAIIHH,

J) BO3MOXKHOCTb BEPHYTHCA Ha JIIOGOH M3 3TANOB 3aHMONHEHHS SIEKTPOHHOM
(opmsr 3ampoca Ge3 moTepu paHee BBENEHHONH HH(OPMAITHKL,

€) BO3MOKHOCTS focTyna 3assurens Ha EIITY u PIIT'Y k paHee momaHHeiM
UM 3aIpocaM.

llpy HampasneHMM 3ampoca HCHONB3YETCs MPOCTAS 3JIEKTPOHHAS IOJIIHCH,
IpH YCIOBUM, YTO JIMYHOCTH 3asABHMTEIN YCTAHOBJICHA NPH AKTHBALKMU YYETHOM
3aIHCH.

3ampoc W HHBIE JOKYMEHTH, HEOOXOAUMEBIE [I1 IPEIOCTABICHUS
MYHHIMOATBHON YCIyrd, HOANHCAHHBIE MPOCTOM 3JIEKTPOHHON MOANHUCHI0 U
NIOJJAHHBIE 3aABUTEJIEM, NPHU3HAIOTCS PAaBHO3HAYHBIMH 3alPOCY H  HHBIM
AOKYMCHTaM, MOJIHMCAHHBIM COOCTBEHHOPYYHOU MOIIHCHIO M IPEACTABICHHBIM
Ha OyMa:KHOM HOCHTEJIE.

Yupexaenue ofecreudBaeT TpPHEM JOKYMEHTOB, HEOOXOMUMBIX IJIf
OPEIOCTaB/ICHA MYHHMIMIIAIBHOM YCIIyIH, M PETHCTpPandio 3ampoca 0e3
HEOOXOIMMOCTH IIOBTOPHOIO IPEICTABIICHHS 3asBHUTEJIEM TAaKUX JOKyMEHTOB Ha
OyMa)XHOM HOCHTENE, €CIH MHOE HE YCTAHOBJIEHO (PelepanbHBIMH 3aKOHAMH U
NPHHAMAeMBIMM B COOTBETCTBUM ¢ HMMH aktamMu lIpaBurensctBa Poccuiickoit
®enepannu, 3akoHamMu KemepoBckoil obmactu - Kys0acca W DpMHUMAaeMBIMH B
COOTBETCTBHM ¢ HUMH akTamy IIpasutenscTBa Kemepockoii oomactu - Kys6acca.

IIpenocrapneHne MyHHULUIIAIBHOW YCIYTM HAYMHAETCA ¢ MOMEHTA IPHEMA U
PETMCTPALMM  YHNOJHOMOUYEHHBIM  OPraHOM  JJIEKTPOHHBIX  JOKYMEHTOB,
HEOOXOMMBIX ISl PEAOCTABJICHHS YCIYTH.

2.17.5. Pe3ynpTaT MyHHIUITAIBHOM YCIYTH BBHIAAETCSA B (JOPME IEKTPOHHOIO
nokymenra mocpeacrsom EIIIY, PINI'Y | moamucaHHOTO YIOJIHOMOYEHHBIM
TOOJDKHOCTHEIM JIMIIOM C HCIIOJIb30BAHHUEM YCWIEHHOH KBaJIH(HUIIMPOBAHHOM
JIEKTPOHHOM MNOANHMCH, B CIydyae, €CJIM 5TO YKa3aHO B 3as4BJICHUM Ha
IPEAOCTaBICHUE MYHHUIMITAJIGHOMN yCIyru, HanpasiieHHOM depe3 EIITY, PITTY.

B memsax nomydeHus pesyibTaTa NPEAOCTaBICHHS YCIAYrH Ha GyMajKHOM
HocHuTenle (ecd  3asgBUTENIEM  YKA3aHO B 3ampOCE, HANPaBICHHOM B
yIonHOMo4YeHHBIH oprad, depe3 EIII'Y, PIII'Y, o momyuenun pesyisrara yCiayru
Ha Oymaxxuom Hocutene) 3aspurenio Ha EIIIY, PIITY ofecneunBaercs 3amuch
Ha NPHEM B YIIOJHOMOYCHHBIA OpraH, NPH 3TOM 3asABUTEIIO O0ECIEYMBAECTCS
BO3MOKHOCTb O3HAKOMJICHHSA € PEKUMOM PaboTh YUpeKICHU,

B nensax npegocrabieHus MyHHULIHIAIBHON YCIYrH YCTaHOBJICHHE JIHIHOCTH
3aABUTENIA MOXET OCYINECTBIATBCS B XOJ€ JIMYHOTO HOPHUEMA ITOCPEJCTBOM



NPESAbBICHUA IACIOpTa rpaxkaanuHa Poccwiickoit ®Depeparuu GO WHOrO
AOKYMCHTA, YAOCTOBEPAIOIIErO JHYHOCTh, B COOTBETCTBHU C 3aKOHOIATEILCTBOM
Poccuiickoit Oenepanuy Wik MOCPEACTBOM HACHTU(HKANT 1 ayTeHTU(UKALHMH B
OpraHax, NpEeIOCTABIIOMMX MYHHIMIANBHBIE YCIYTH, MHOrO(YHKIMOHAIBHBIX
LICHTPax € MCIOJIb30BAHUEM WH(POPMAIMOHHBIX TEXHOJOTHH, IIPEAyCMOTPEHHBIX
uacteio 18 crateu 14.1 ®Depepanbroro 3akona ot 27.07. 2006 roma Ne 149-®3
«O6 unopmanuu, MHPOPMAIMOHHBIX TEXHONOTHAX U O 3AIUTE HHOOPMAITHI.
Ilpn npemocTaBneHMM MYHHIMNAIBHOH YCIyrM B OIEKTPOHHOM (opme
MACHTA(DUKAES U ayTEHTH(HUKALMS MOTYT OCYIIECTBIATHCS MOCPEACTBOM:

1) ©IMHOM CHCTEMbl HMACHTHQUKAIUM W AyTCHTU()UKANMH WIH HMHBIX
TOCY/IaPCTBCHHBIX MH()OPMAIMOHHBIX CHCTEM, €CIM TaKHME TOCYHapPCTBEHHBIE
MH(OPMAITHORHBIE CHCTEMBI B YCTAaHOBJIEHHOM IIpaBurensctBoM Poccmiickoii
®enepanuu NOPAAKE OOECHECUUBAIOT B3AMMOICHCTBHE € €QMHOM CHCTEMOi
MACHTA(DUKAIMY W ayTeHTU(MKALMA, NP YCIOBHHM COBIAZCHMA CBEACHMI O
(usHYECKOM NHIIE B YKA3aHHBIX HH()OPMAIIMOHHBIX CHCTEMAX,

2) €MHOM CHCTEMBI HICHTH(QUKALMA W AyTEHTH(PMKAIAM W CIUHOM
MH(QOPMALOHHON  CHCTEMBI  IIEPCOHANBHBIX JAHHEIX, OOECIECUMBAIOMICH
00paboTKy, BKMOYas cOOpP M XpaHEHHE, OMOMETPHYECKHX IEPCOHAIBHBIX
JAHHBIX, WX MPOBEPKY M Nepeaady WH(GOPMAIHH O CTEIIEHH MX COOTBETCTBUSA
IPEOCTABICHHBIM OHOMETPHYECKMM HEPCOHAIBHBIM JAHHBIM  (PH3HUECKOTrO
JTULIAY.

3.Cocras, H0C/1€X0BATEJILHOCTD B CPOKH BbINOJHEHHS] 3 IMAHHCTPA THBHBIX
npoiexyp, TpeGOBaHUS K MOPSIAKY HX BBIIOJIHEHHS, B TOM YHCJIE
0COOEHHOCTH BBINOJJHEHHS AMHHACTPATHBHBIX NPOLEAYP B 3J1eKTPOHHOI

dpopme

3.1. llpenocTaBiieHie MyHHITANIAIBHOM yCIIyTH BKIIIOUAET B Ce0s1 ClEAYIOMHE

aJIMAHUCTPATUBHBIC TIPOLICYPHI:
1) mpuem u perucTpamus 3asBUTENIS;
2) BBIaYa  pe3ynbTara  NPEJOCTABICHWS  MYHHLIUNAALHOM  YCIYrH
(mpeocTaBieHAE JOCTYHA K U3/[AHUAM, MEPEBEICHHBIM B AIEKTPOHHBIN BHI,
XPAHAIIMUMCS B MYyHULUNAIBHBIX OMOIHOTEKaX, B TOM YHCIie K (POHIAY peaKnx
KHHMI, ¢ y4eToM coOmoneHus TpeboBaHuil 3aKOHOAATENLCTBA Poccuiickoif
Oenepanun 06 aBTOPCKUX M CMEXKHBIX TIPAaBax).

3.2. Ilpuem u perucTparis 3assBUTEIS

32.1. Ilpuem um perucTpanuss 3ajgBHTENI INPA JMYHOM OOpAaICHUH B
YdpexacHue.

OcHoBanMeM [uId Havyaia aIMUHHCTPATHBHOM IPOLEAYPHl ABISETCS JHIHOE
oOpaieHue 3asaBUTEIIA B YUpeKICHHE.

Ilpuem 3asBUTENS OCYIIECTBIIETCS CIIEIIHAIACTOM, OTBETCTBEHHBIM 3a
BBIIIOJIHEHHE aJMHUHMCTPATHBHOM MPONEAYPHI, B CIHEIMAIBHO OOOPYAOBAHHOM
MOMEIMICHUN Y UPEIKICHUSA - GUPINYANbHbLE YUMATLH BT 34T,

Ilpuem 3asgBUTENA OCYINECTBIACTCS 10 TPEALABICHHIO 3aiBUTEIEM
YUTATEIILCKOTO OHIeTa.

Coenmanucr, OTBETCTBEHHBIH 32  BBHIMOJHCHHE  aJMHMHHCTPATHBHOMN
HPOIENYPhl  PErMCTPUPYET 3ampoc  3asBHTENS B (GopMax IEPBHYHOIO
CTaTUCTHYECKOTO yueTa OHOIHOTEUHOM JEATEIHLHOCTH.



Perucrpanus 3anpoca 3asBUTEIIs OCYIIECTBISIETCS B MAKCUMANBHBIH CPOK [0
15 mMuHYT ¢ MOMeHTa OOpalIEHHA 3ajABHTENSA 33 MOJYYEHHEM MYyHHIUIATBHOI
YCIIYTH.

Pe3ynpTaToM  aIMHHHCTPATMBHOH IPONENYpH SBISETCA PETHCTPAIUs
3arpoca 3asaBUTENS B POpMax NEPBUYHOTO CTATUCTHYECKOTO yueTa OMOIMOTEUHOM
JEATEITBHOCTH.

322. Ilpmem wu perucTpamys 3asBUTENs Npu  oOpamieHMd 33
OPSAOCTABIICHUCM  MYHMIMOAIBHOM  YCIYIM d4epe3 Oo(uIManbHBIA  caiiT
Yupexnenus.

Peructpanms 3assurens npu oOpamieHuy 3a NPEIOCTABICHUEM YCIYTH 4epes
odunmanbHEIH caliT YupexaeHus He Tpedyercs.

3.3. Belja4a pe3ynbTaTa IPEAOCTABICHHS MYHHUIIUNAILHON YCITyTH.

3.3.1. Beimaya pesynbTaTa HPENOCTAaBICHHS MYHHUMIIAIBHOM YCIyTd TpU
JUYHOM OOpaIieHuH B YUpeKICHHE.

OcHoBanueM Ui Hayana agMUHHCTPATHBHOM MNPOLEAYPHl  ABJLIETCS
3apPErUCTPUPOBAHHBIN 3aNPOC 3asABUTENA B (OpMax MEPBUYHOrO CTATUCTHYECKOTO
y4eTa YUpEeKICHHUS.

CnenpanucT, OTBETCTBEHHBIH 32  BBIIOJHEHHE  aJMHHHCTPATHBHON
IPONEYPsl KOHCYIbTUPYET 3asdBHTEISA (IIPM HEOOXOMUMOCTH) II0 METOMUKE
3ddexTrBHOrO mMomMCka WHGpOpPMAIMK OKa3BIBAET II0 MeEpe HEOOXOAMMOCTH
IIOMOIb B TOMCKE WH(OPMAITHH.

MakcuManbHbIi CPOK COBEPINECHUS NCHCTBHI HE OrpaHMYEH M 3aBHCHT OT
3¢ dekTHBHON pabOTHl 3aABUTENS CO CIPABOYHO-MIOMCKOBBIM aniapaTtoM H 6azamu
HOaHHBIX, coaepxamuMu HHpOpMaLMIO 00 W3TAHUAX, IIEPEBEJCHHBIX B
SIIEKTPOHHBIA BHJI, XPAHAIIHUXCA B MyHHUIMIIAIBHBIX OMOIHMOTEKAX.

IIpenocrasnenne OCTyNa K U3JaHUAM, IEPEBEICHHBIM B 3JIEKTPOHHEIN BHJ,
XPaHAIIMMCA B MYHHIMNAIBHBIX ONOIHOTEKAX, HEMOCPEACTBEHHO B YUPEKACHHH
OCYHICCTBISCTCA B IIEPHOJ| BPEMEHH, OrPAHHYEHHBIH pEXAMOM PpaboOThI
YdapexeHus.

PesynbraroMm agMHHHCTPAaTHBHOHN NPOLIEAYPHI ABJSETCS IONyYEHHE NOCTYIA
3adBUTENI K HM3JaHUAM, NEPEBEACHHBIM B 3JIEKTPOHHBIA BHJ, XPaHAIIUAMCSI B
MYHHMIMIAIBHEIX OMOMHOTEKAaX, B TOM 4YHCIE K (OHIY PEIKHX KHHI, C YYETOM
coOmofeHns TpeboBaHmil 3aKkOHOHATENbCTBa Poccumiickoit ®enmepammm 00
AaBTOPCKUX M CMEXHBIX MpaBaX, B CIEHHAIBHO OOOPYAOBAaHHOM MMOMEIECHUHU
(6upmyanvHom YumaneHom 3ane) YIpex eHus.

Cpok BbLIauM pe3yJIbTara MYyHHIMIIAIBHBINA YCIYTH 3a9BUTENA - He Gomnee 15
MHUHYT C MOMEHTa OOpamieHusi 3aABUTENIA 33 IOJYUYCHHEM MYHHIUIAIBHOM
YCIIYTH.

3.3.2. Bolmaua pe3ynbTara NPeNOCTABICHUS MYHHLMIIAJILHOM yCIyrd Ha
odpunmansHOM caiite YupesxaeHus.

OcHoBanMeM [ Hayajla aJIMHHHCTPATHBHOM MPONELYPHl  SABJIAETCS
CaMOCTOATENbHOE OOpaIIeHUE 3asdBUTENA ¢ HH(GOPMAIIMOHHBIM 3aIIPOCOM HA CAMT
Yupexaenus.

IIpenocraBneHyie MyHHIMIIABHON YCITYTH HAYUHACTCA C NIEPEXO0/1a 3aABUTENS
IO CCHUIKE ¢ IIaBHOM CTPaHUIBI OQUIMANBFHOrO caiiTa YIOJIHOMOYEHHOIO OpPraHa
B pasgen «BupryansHOoe 0O0CHy>KMBaHHE», TI€ 3aABHTE]Ib CAMOCTOSTEILHO
3anojHsAeT HeoOXoauMmble TOJS IS OTHPaBKH 3ampoca. B orBeT Ha 3ampoc
3aABUTENIIO NMPeaocTaBisiercsa OubmuorpaduIeckuii CIIMCOK HCTOYHHUKOB M CChLIKH



Ha HCTOYHMKM wuHGOpMarmm B cetH HHTepHeT.3anpocsl PHHAMAIOTCS
KPYTJIOCYTOYHO M BBIIONHAIOTCSA B TEUEHWE BCel paboueil Hemenu B mopamke MX
nony4enus. MakcuManbHBIH CPOK BBIOIHEHHAS 3ampoca — 3 paGodux Hs.

Kaxnpiii  3ampoc  3asBHTENs (PUKCHPYETCS CUETYHKOM obparenns K
opumanEHOMY CaiiTy yHOTHOMOYEHHOTO OpPraHa.

PesynbTaToM aIMUHHCTPAaTHBHOM NPOUENYPHI SBISAETCS MPENOCTABICHHE
AOCTYNa 3asBUTENI K W3NAHUSIM, IEPEBEACHHBIM B 3JEKTPOHHBIA BH,
XPaHAMMMCA B MYHHIMIIAIBHBIX OnbnmoTekax, B TOM uucie K (GOHIY pEeaKuX
KHAT, C YYE€TOM COOMIONeHHs TpeOOBaHUI 3aKOHONATENBCTBA POCCHICKOIA
Denepanyy 06 aBTOPCKUX U CMEKHBIX IIPAaBax

3.4. [lopamok HCHpaBIeHHUs JOMYINEHHBIX ONEYATOK W OMIMOGOK B BHLIAHHBIX B
Pe3ynbTaTe NPENOCTABICHUA MYHHUIMIIATBHON YCIyTH JOKYMEHTAX.

B cBasu co cnermmduKod NPENOCTABICHHS MYHHLHIATBHOMN yCIyru
HEOOXOMMOCTh UCIIPABJICHUS JOMYIIEHHKIX OIEYAaTOK M OMMOOK B BBHIAAHHBIX B
PE3yJIbTaTE NPENOCTABICHHS MYHHUIIUIIAIBHOM YCITyTH JOKYMEHTAaX OTCYTCTBYET.

4. (DoprI KOHTPO0JI1 32 UCIIOJTHEHUEM AAMHHHUCTPATHBHOI'0 perjiaMeHTa

4.1. Ilopsanok OCYIIECTBICHHs TEKYINErO KOHTPONA 332 COOMIOACHHEM W
HCIIOJITHCHUEM OTBETCTBEHHBIMH JODKHOCTHBIMH JIAIIAMH IOJIOKEHUI HACTOSIIETO
a[IMUHHCTPATUBHOTO PpEIIaMEHTa M HHBIX HOPMATWBHBIX IPABOBBIX aKTOB,
YCTAQHABIMBAOIIUX TPeOOBaHUA K NPEJOCTABICHHIO MYHHIMIANLHOM YCIYTH, a
TaK)Ke MPUHATHEM PEIICHUH OTBETCTBEHHBIMH JIMIIAMH.

Texymumii KOHTpONL 32 COOGIIONEHMEM M MCIOIHEHMEM HOJDKHOCTHBIMH
JMIIAMH YIIOJIHOMOYEHHOIO OpraHa, YUpexJeHHs YydeTa IOJIOKCHHH JaHHOTO
a[IMUHUCTPATHBHOTO DErJaMeHTa M HHBIX HOPMATHBHBIX IPAaBOBHIX aKTOB,
YCTaHABJIMBAIOIINX TPEOOBAHHMA K NPENOCTABIICHAI0 MYHHIMOANGHON YCIyrH, a
TAKKE TPHHATHEM MMM DEINCHHH (Jajee - TEKYIMH KOHTPOJb AESTEIbHOCTH)
OCYIICCTBIIACT PYKOBOJUTEID YIIOTHOMOYEHHOTO OpraHa, Y YpesKIcHHS.

Texymmuii KOHTPONB OCYIIECTBIIAICTCA IyTEM IPOBEACHUA IPOBEPOK
coOmoenMss M HCHOJMHEHHS JOJDKHOCTHBIMHM JIAIAMH M COTPYAHHUKAMH
NOJIOXKEHHUH HACTOSIIEr0 aAMHUHHCTPATUBHOIO PErJIAMEHTA ¥ MHBIX HOPMATHBHBIX
NPaBOBBIX  aKTOB, YCTAaHABIMBAIOIIMX TPeOOBaHMS K  IPEJOCTABICHHIO
MYHUIMNIAIBHON YCITYTH.

4.2. TlopsAnoK ¥ NEPUOANIHOCTD OCYINECTBIICHHUS IUIAHOBBIX ¥ BHEILIAHOBBIX
IIPOBEPOK IOJHOTHI U KAQYECTBA IPEAOCTABICHUS MYHHIUNAIBHON YCIYTH, B TOM
9UCIIE MOPAAOK B ()OPMBI KOHTPOIIA 33 HOJIHOTOM M KAueCTBOM IIPEJOCTABIICHHS
MYHUIMTIAJIBHON YCITYTH.

KoHTpons 3a HONHOTOW M Ka4eCTBOM NPENOCTABICHHS MYHHIIUNAILHOM
YCIYrd BKIIOYA€T B C€eOs NPOBEIACHUE INPOBEPOK, BBIABJICHHE M YCTPAHEHHE
HAPYIICHUM MPaB 3asBUTEICH, NPUHATHE PEIICHW W MOArOTOBKY OTBETOB Ha MX
oOpawIeHus, coepIKalye xano6sl Ha eicTBUs (0€31€HCTBHE) COTPY/IHUKOB.

[IpoBepku MONHOTH M KadecTBA MPEIOCTABICHHS MYHUIMIAIBHON YCIyTH
OCYIIECTBJIAIOTC HAa OCHOBAHMM IPAaBOBEIX AaKTOB OpPraHOB  MECTHOTO
camoympasiicHHsA MBICKOBCKOTO TOpOJCKOro OKpyra (majnee - Opras MECTHOTO
CaMOYIIPaBJICHUA).

Ilpoeepkr MOryT OBITh TIJTAHOBBIMM W BHCIUIAHOBHIMH. llOpafok H
NEPHOAMYHOCTS  IUTAHOBHIX IPOBEPOK  YCTAHABIWBAIOTCA  PYKOBOJUTEIIEM



YIOJIHOMOYCHHOro0 opraHa. lIpu mnpoBepke paccMaTpuBarOTCa BCE BOHPOCHL,
CBA3AHHBIC C INPENOCTABICHUEM MYHMIMNAIBHOH yCIyrd (KOMILIEKCHBIE
IPOBEPKH), WK OTAEIbHBIE BOIPOCH! (TEMATHUECKUE IPOBEPKH ).

BHemw1anoBEIE TPOBEPKH IPOBOIATCA i NPOBEPKA (DakTa yCTpaHEHHS
paHee BBIABJICHHBIX HApPYNICHWH, a TaKkXke B ClIydae MOJIydeHHs >Kaiob Ha
neiicteus  (Ge3neiicTBhE) COTPYAHUKOB. I[IPOBEPKH TakkKe MPOBOAATCS MO
KOHKPETHOMY OOpaIIeHHIO 3asIBUTEIIA.

TTeprHoAMYHOCT OCYHIECTBIICHHS MIaHOBHIX IIPOBEPOK - HE PE3KE OJHOTO pasa
B KBapTall.

4.3. OTBETCTBEHHOCTh MYHHIMIAIBHBIX CAYKAIMMX OPraHa MECTHOrO
CaMOYIIPABJICHHST W  JO/UKHOCTHBIX JIML MYHHIUNATBHBIX  YUPEXKICHHIM,
YIOJTHOMOYCHHBIX OpPraHOM MECTHOIO CaMOYIpaBJIEHHs Ha NPEIOCTABICHUE
MYHHUIMIAIBHOM YCITyTH, 32 penieHus U AeHctBus (Oe3neiicTBre), NpHHIMAEMEbIE
(ocymiecTBIsIEMBIE) B XO/I€ IIPEAOCTABICHHS MYHUIMIATBHOM YCITyTH.

Ilo pesynpTaraM NIpOBEpOK B Cllydyae BBIABICHHSA HAPYLICHHH ITOJOXKEHHIA
HACTOSIICTO a]MUHUCTPATHBHOTO PErTAMEHTA U MHBIX HOPMATMBHBIX IPAaBOBBIX
aKTOB, YCTaH3BIMBAIOUIMX TPEOOBAaHMS K MPEAOCTABICHUIO MYHHIMIATBHOM
YCIIYyTH, BHHOBHBIE COTPYJHHKU M JOIDKHOCTHBIC JIMIA HECYT OTBETCTBEHHOCTH B
COOTBETCTBHHM C 3aKOHOAATENLCTBOM Poccuiickoit ®enepanuu.

CoTpynHHKY, OTBETCTBEHHBIE 3a NPHEM 3aSBICHHA M JOKyMEHTOB, HECYT
NIEPCOHATIBHYIO OTBETCTBEHHOCTh 3a COOMIIOACHHE CPOKOB W IOPSAIKA NPHEMa U
PETUCTPALIAN JOKYMEHTOB.

CoTpyIHHKM, OTBETCTBEHHBIE 32 MOATOTOBKY JOKYMEHTOB, HECYT
NEPCOHATBHYIO OTBETCTBEHHOCTD 3@ COOMIOIEHNE CPOKOB M HOPsAKa OPpOpPMIIEHHS
JIOKYMCHTOB.

CoTpynHUKH, OTBETCTBEHHBIC 32 BbIAauy (HAMPABICHHUE) JOKYMEHTOB, HECYT
IEPCOHATBHYIO OTBETCTBEHHOCTH 33 COOIIIOACHHE MOPSIKA BhIAA4H (HAIIPABJICHHA)
JOKYMEHTOB,

Jlo;xkHOCTHOE  JTMIO, TOMNKCaBIiee JOKYMEHT, C(OPMHUPOBAHHBIH 110
pe3ysibTaTaM IPEJOCTABICHAS MYHHIUNAIBHOM YCIYTH, HECET MEPCOHATBHYIO
OTBETCTBEHHOCTh 3a IPAaBOMEPHOCTh TMPHHATOIO PpEIIEHHA M  BBIJAYH
(HampaBJIeHHMsA) TAKOTO JOKYMEHTAa JIMIy, NPEICTABMBIIEMY (HANpaBUBIIEMY)
3asBJICHHE.

IlepcoHanbHass OTBETCTBEHHOCTh COTPYAHHKOB M JOJDKHOCTHBIX JIMII
3aKPEIUIAETCSA B UX JOJDKHOCTHBIX MHCTPYKIMAX B COOTBETCTBHU ¢ TPEOOBAHHUAMH
3akoHozarenbeTBa Poccuniickoii Menepamum.

4.4. TlonoxeHus, XapaKTepu3yIOIHe TpeOOBaHUA K MOPAAKY u (opmam
KOHTPON 33 MPEJOCTaBIEHHEM MYHUIMIAIBHON yCIYrM, B TOM 4YHCJIE CO
CTOPOHBI IPAXKAAH, UX OOBESAMHECHHA W OPraHU3ALIMIA.

KoHTpOnms 3a KMCIOTHEHHMEM MAAHHOTO AJMHHHCTPATHBHOIO PErNIAMEHTA CO
CTOPOHBI TPAKAAH, UX OOBEAUHEHUI W OPraHU3AIMi ABISIETCS CAMOCTOSATEIBHOM
(opMOii KOHTPOJIS M OCYIIECTBISICTCS IIyTEM HAmpaBicHHs oOpameHuit B
aJIMUHUCTPALMIO MYHHMIMIAIGHOIO O0pa3oBaHUs, a TaKXKe MYyTEM OOKAIOBAHHMS
neiicTBui  (Ge3n€HCTBUA) M pENICHWH, OCYMIECTBISIEMBIX (OPHHATHIX) B XOAE
UCIIOJTHEHHS HACTOALIETO a/IMUHUCTPATHBHOTO PErIAMEHTA.

I'paxxnane, mx 00BEAMHEHN U OPraHHU3AIlMK BIPABE HAMPABJIATh 3aMEUYAHUS
H MPEUIOKCHHA MO YIYYIICHHI0 Ka4decTBa W JOCTYNMHOCTH IIPEIOCTABICHMS
MYHHIUTIAIBHONA YCITYTH.



5. locyne0Hblii (BHeCYAe6HbIiT) HOPAI0K 00KAT0BAHHS PeIleHuil 1
neiicTeu (be3gelicTBIA) Oprana, MpeJocTaBISIOIEr0
MYHUIMIIAJIBLHYI0 YCJIYTY, OPraHH3aUMi, 2 TAKIKe HX J0JGKHOCTHBIX JIMII,
MYHHLHUIIAJBHBIX CJIYKaUIUX, pPaGOTHUKOB

5.1. Mudopmanus s 3asBUTENS O €r0 IpaBe MOAATh Kanody Ha peleHue u
(wm) peidicreue (GesmeiictBHe) YHONHOMOYEHHOro oOpraHa u (wm) ee
JIOJDKHOCTHBIX ~ JIMILl, MYHHIHUNAIBHBIX CIYXalQUX IPH IPEAOCTABICHUH
MYHHUIMITAJIBHOM ycnyTu (fanee - xano0a).

3asBUTENM MMEIOT MPABO MHOJATh JKaN00y HAa peileHHe u (WIH) JEHCTBHE
(GesneficTBrE) YNOMHOMOYCHHOrO Oprana W (WJIM) €ro JO/DKHOCTHBIX JIAIL, pu
OPENOCTABICHUY MYHHUITUAIIAIBHOM YCIIyTH.

Hupopmanns mis 3assuteneii o6 ux mpase Ha nocyaebHoe (BHecyneGHOE)
obxanoBaHue pelnenut, aeicTauit (6e3neicTBIs), MPUHATHIX (OCYIIECTBIACMBIX)
B XO/JI€ IPEXOCTABJICHUA MyHHIIMITAJILHOM yCiTyTH, pasmemaercs Ha EINTY, PIITY

5.2. Tlpenmer ao0sL.

IIpenmeroM xamo0bl  SABIIIOTCS PpEINEHHAS W JIGHCTBUSA (GesneiicTBUE)
YTOJIHOMOYEHHOTO OpraHa M (WiM) €ro AO/DKHOCTHBIX JIMII, HPH IPEJOCTABICHAH
MYHULUTIATBHOHN YCITYTH.

3adBUTENh MOXET OOpaTHTHCA C Xaaoboi, B TOM 4YHCIE B CIACAYIOMMX
CITydasx:

1) HapylmIeHHE CpOKa pETUCTpaluy 3ampoca O MPEeAOCTABICHUH
MYHULUNIAJbHON YCIIYTH,

2) HapyIICHHE CPOKA NPEIOCTAaBICHUS MYHUITANAIBHOM YCIYTH;

3) TpeOOBaHME Yy 3asfBUTENS JOKYMEHTOB MM HHQOPMAmmH Ju60

OCYIIECTBIICHHSA JCHCTBHM, IIPEJOCTABICHUE WIM OCYIIECTBICHHE KOTOPBHIX HE
MPCAYCMOTPEHO HOPMATUBHBIMU NPABOBBIMH akTamu Poccuiickoit ®emeparmm,
HOpDMATHBHBIMH TpPaBOBHIMH akTamMu KemepoBckoit obmactu - Kysbacca,
MYHHITUIIAIBHBIMHA [IPAaBOBBIMU aKTaMH JUIA MPEAOCTABIICHHUS MYHHUIIHAIIAIBHOMN
YCIIYTH,

4) OTKa3 B IpUEME [JOKYMEHTOB, IIPCAOCTABICHHE  KOTOPBIX
IPEAYCMOTPEHO HOPMATHUBHBIMM NPaBOBBHIMM akTamu Poccuiickoit denepanuu,
HOpPMaTHBHBIMH IIpaBOBHIMM aktamu KemepoBckoit obmactu - Kysbacca,

MYHHIUIIAIBHBIMA TIPAaBOBBIME aKTaMH MBICKOBCKOTO TOPOJCKOTO OKpyra IS
NPENOCTABIICHUS MYHULIUIIAIBHON YCIYTH, Y 3aBUTEIIS,

5) OTKa3 B NPEIOCTABICHUN MYHULMNAIFHOW YCHIYTH, €CIIH OCHOBAHHS
OTKa3a He TPEAYCMOTPEHBI (eNepaTbHPIMA 3aKOHAMH M INPHUHATHIMH B
COOTBETCTBUM ¢ HUMHM MHBIMH HOPMATHUBHBIMH IIPABOBBIMH akTamMu Poccmiickoit
Denepannu, 3aKOHAMH M HHBIMH HOPMATUBHBIMY NPABOBBIMU aKTaMH CyOBEKTa
Poccuiickoit Oenepanyy, MyHUIUNATGHBIMA TPABOBBIMH aKTaMH MBICKOBCKOIO
TOPOJICKOTO OKpYra,

6) 3aTpe0OBaHUE C 3asBUTENIA NPU MPENOCTABICHHHM MYHHIIHIIAIBHOM
YCIYTM IUIaThl, HE MNPEIYCMOTPEHHOW HOPMATUBHBIMH IIPaBOBBHIMH aKTaAMH
Poccuiickoit ®enepanyii, HOPMAaTUBHBIMH MPAaBOBBIMH akTaMu KemMepoBCKoit
obmactu - Kysbacca, MyHHMIMOAJIGHBIMH IIPABOBBIMM aKTaMH MBICKOBCKOTO
TFOPOACKOI'O OKPYTa;

7) OTKa3 OpraHa, IMPEJOCTaBIOMIEr0 MYHULIMNAIBHYI0  YCIYTY,



JOJDKHOCTHOI'O JIUI[A OpraHa, NPEJXOCTaBIISIONIEr0 MYHHIMIIAIBHYIO YCIyIy, B
VICTIPABIICHUH AOIMYIICHHBIX UMH ONMEYATOK U OMMOOK B BBIAAHHBIX B PE3y/IBTATE
NIPEIOCTABJICHNS MYHHUIMIIAJbHOM YCIyrd OOKYMEHTaX JHOO HapylieHHe
YCTaHOBJICHHOTO CPOKA TaKUX MCIIPABIICHUH;

8) HapylIeHUE CPOKa WIK NOPAAKA BBHIIAYHM JOKYMEHTOB I10 PE3YJ/ILTaTaM
MPEeAOCTABIEHUS MYHUIIUNAIBHOM YCIIyIH,
9 IIPUOCTAHOBJICHUE MPEIOCTABIICHUS MYHUIUNAIBHOH YCIYI'H, €CIIH

OCHOBaHHA TIPUOCTAHOBJICHHA HE MPEAYCMOTPCHBI (beAepasbHBIMH 3aKOHAMH H
IIPUHATHIMH B COOTBETCTBMH C HUMH WHBIMH HOPMATHBHBIMH IIPABOBHIMH aKTAMU
Poccuiickoit ®enepanyy, 3aKOHAMM W WHBIMH HOPMATHBHBIMH IIPaBOBBIMH
aktamu Kemeporckoit obmactu - Kyszbacca, MyHMIMIAIBHBIMM IIPAaBOBEIMH
akTaMu MBICKOBCKOTO TOPOACKOTO OKPYTa,

10) TpeOOBaHWe y 3asABUTENSA NPU NPEAOCTABICHHH MYHHIMIIAIHHOM
YCIYTH AOKYMEHTOB WM HH(OPMALMH, OTCYTCTBHE W (WJIH) HEIOCTOBEPHOCTH
KOTOPBIX HE YKa3bIBAIMCH MPU MEPBOHAYAIIBHOM OTKAa3€ B MPHEME JOKYMEHTOB,
HEOOXOUMBIX JUIA TPEJAOCTABICHUA MYHHIIMIAIBHON YCIyTH, 32 MCKIIOYEHHEM
CITy4acB, MPEAYCMOTPEHHBIX MyHKTOM 4 wactu 1 crathu 7 @epepanbHOro 3aKoHa
ot 27.07.2010 Ne 210-®3 «O6 oprasu3anuy NpeaoCTaBICHNS rOCYAaPCTBEHHBIX
Y MYHHUITUTIATBHBIX YCITYT».

Xamoba moymkHa CoaepKath:

1) HAaUMEHOBAHWE OpraHa, MpPEJOCTABJAIONICT0 MYHHUIUHIAIBHYIO
YCIIYTY, AOHKHOCTHOTO JIMIIA OPraHa, MPEeAOCTaBILIONIET0 MYHHIHHAIBHYIO
ycayry, Ju00 MYHHIMIOATBHOTO  CIYXKAIiero, pPemieHus | JCHCTBHA
(Oe3meiicTBHE) KOTOPHIX 00XKATYIOTCS,

2) dbammwHio, UMs, OTUECTBO (MOCIICAHEE - MPH HAJIUYHH), CBEACHHUS O
MECTE JKUTEIbCTBA 3asBUTENS - (PHU3MuyecKkoro Iwmila JubO0 HAaMMEHOBAHHE,
CBEICHUA O MECTE HAXO0XKICHUS 3aABUTEIISA - IOPUANIECKOTO JIMIA, a TAKXKE HOMED
(HOMepa) KOoHTakTHOro TtenedoHa, aapec (aapeca) SJACKTPOHHOW MOYTH (IIpH
HAIMYMK) W TIOYTOBBIA aJpec, MO KOTOPBIM JOJKEH OBITh HAIpPaB/IEH OTBET
3asBUTEJIIO;

3) cBeAcHUS 00 O0XKaIyeMBIX PEIICHHAX M JeHcTBUsAX (Oe3meiicTBHM)
Opra’a, NPEJOCTABIAIONIETO MYHMIMIIAJIBHYIO YCIYTy, JOJDKHOCTHOTO JIMIIA
Oprasa, MpeAOCTABIIAIONIET0 MYHHUIMIAJIBHYIO YCIYTY, JHOO MYHHIMIIAILHOTO
CITy>Kallero;

4) JIOBOJIbI, HA OCHOBAHMM KOTOPBIX 3adBHUTEIIb HE COIIACEH C PEIICHUEM
u peiicteueM (Oe3neiicTBHeM) OpraHa, NPEOOCTABIIAIONIETO MYHHIMIAIBHYIO
YCIIYTy, JAOJDKHOCTHOTO JIMIA OpraHa, MPEAOCTaBIIMIONIET0 MYHHIIMIIAIBLHYO
ycayry, 7m0 MYHHIMOAILHOTO CIY)KAIOEro. J3asdBUTEIEM MOTLYT OBITh
NPEICTABIICHbl JAOKYMEHTH (NpH HAIWYHH), TOATBEPKIAIOIINE JTOBOIBI
3QSBUTENIA, THOO MX KOITHH.

5.3.0pras MeCTHOTO CaMOYTIPaBJICHUS U YIIOJTHOMOYCHHBIE HA PACCMOTPEHHE
XaJioObl OIKHOCTHBIE JIMIA, KOTOPBIM MOKET OBITH HallpaBJIeHa Xajlo0a.

Kamoba mHa pemenue, naeciicteue (Oe3meiicTBHE) MOMKHOCTHBIX —JIHIY
YOJITHOMOYEHHOrO OpraHa MPH MPEJIOCTABIICHHHA MYHUALHIIAIBHON YCIYI'H MOXKET
ObBITh TMOJAHA HAYAIBHHUKY MYHHIMNAIGHOIO  KA3€HHOTO  YUPEIKICHUS
«YTpaBlicHUE KYJNbTYpbI, CIOPTa, MOJOACKHOM WM HALMOHAIBHON MOJUTHKA
MEICKOBCKOTO FOPOACKOI'0 OKPYTa.

XKano6a wa  pemenmwe,  geiictBua  (Oe3peiicTBHE) — HadanbHHMKA



MyHALIMIATEHOTO Ka3€HHOTO YyupexueHHs «YmpasieHue KYJIBTYPHI, CIOpPTa,
MOJIO/IC)KHOH W HAIOHAIBHON IONHTHKH MBICKOBCKOTO TFOPOICKOTO OKpyra»
NOACTCA  3aMECTUTEMO  TJIaBbl  MBICKOBCKOrO  rOPOJICKOTO  OKpyra  Imo
HAUMOHAJILHOU MOJIUTHKE M COLUATBHBIM BOIPOCAM.

XKanoba w©Ha pemienue, aelHCTBUSA (OespelicTBE) 3aMECTUTENA TIJIABHI
MEICKOBCKOTO TOPOACKOr0 OKPYra IO HAaIMOHATBHON MONATHKE H COLMAILHEIM
BOMPOCaM NOJAETCA I71aBe MBICKOBCKOTO FOPOACKOrO OKPYTa.

5.4. TlopAmok o ja4m U pacCMOTPEHH KaIOGHI.

Kanoba nopaercas B muchMeHHOM QopMe Ha OyMaXHOM HOCHTENE, B
3JIEKTPOHHOH (popMe B Oprau, mpe10CTaBIIONHEA MYHHIHMIIAILHYIO YCIYTY.

JKanoba Ha pemenns u mefictsus (Ge3nelicTBre) opraHa, MPeOCTABIAIONIErO
MYHULMTIAIBHYIO  YCIIYTy, JOJDKHOCTHOIO JIMIA OpraHa, IPEAOCTABIIOMErO
MYHUUHTAIBHYIO YCIYTY, MYHHUMIIAIBHOTO CIIYXAILero, PyKOBOJUTENA OpraHa,
IPENOCTABIIOINETO MYHHIIUIIATIBHYIO YCIIYTY, MOKET OBITh HAlpaBIeHa 10 IIoUTe,
C MCTIOJTb30BaHHEM HH(OPMALMOHHO TENEKOMMYHHKAMOHHOM ceTn «IHTepHeTY,
oduImanbEHOro caifTa OpraHa, HPeOCTAaBISIOMENO MYHULIMNAIBHYIO YCIyTy,
CAMHOTO  IOpTaja TOCYAAPCTBEHHBIX M MYHUIHMNAIGHBIX  YCIAyT  JHG0
PETUOHANIBHOIO NMOpTaja FOCYAAPCTBEHHBIX M MYHHIMMAIBHEIX YCIIYT, a TaKKe
MOXET OBITh IPUHATA MPH JINYHOM IPHEME 3aSBHTEIS.

B ciyyae mogaun xanoOH NpH JHYHOM NPHEME 3aABUTEb IPEICTABIAET
JAOKYMEHT, YAOCTOBEPAIOLIUHI €0 JIMYHOCTh B COOTBETCTBHH C 3aKOHOAATEIHCTBOM
Poccuiickoii deneparum.

B ciyuae, ecim xamoba NMOKAETCS 4Yepes MpPEACTABUTENS 3asBHTEIS, TAKKE
IPENCTABIACTCA JHOKYMEHT, TOATBEPKIAIONIMI ITOJTHOMOUYUS HA OCYIIECTBICHHE
ACHCTBMH OT WMEHM 3asBMTENA. B kauecrBe NOKyMEHTa, IIOATBEP)KAAIOLIETO
TIOJIHOMOYHS Ha OCYIIECCTBIICHHUE JCHCTBHIA OT HUMEHH 3aBUTEIS, PEICTABIACTCS

1) opopmneHHass B COOTBETCTBHM C 3aKOHOAATENBCTBOM PoccHiicKOi
Denepanuy JOBEPEHHOCTS (JUIst PU3NUECKHX JIHIT);

2) opopmileHHasE B COOTBETCTBHM C 3aKOHOAATENBCTBOM PoCCHIfCKOM
Depepauny  IOBEPEHHOCTh, TMOJNHCAHHAA PYKOBOIMUTEIEM 3asBUTENSA WIM
YIIOJIHOMOUYCHHBIM 3TUM PYKOBOIHTEIEM JIHLIOM (VIS FOPUIANUESCKIX JIMLY),

3) xomMs pemeHds O HasHAYCHWH Wi 00 u30paHMM 1IM60 MHpHKa3a o
HA3HAYECHUM (DPM3MYECKOTO JIMIA HAa JOJDKHOCTB, B COOTBETCTBHM C KOTOPBHIM
Takoe (pusmueckoe MU0 0ONMagaeT NPaBoM JEHCTBOBATH OT UMEHM 3asBUTEINS
0e3 10BEPEHHOCTH.

Ilpy momade *kano6bl B INIEKTPOHHOM BHJAE HOKyMEHTHL MOTYT OBITH
IPEACTABIICHbI B (POpPME 3JIEKTPOHHBIX JOKYMEHTOB, IOJIIMCAHHEIX 3JIEKTPOHHOMN
MOANKMCHIO, BHJA KOTOPOH IIPEAYCMOTPEH 3aKOHOJATEIbLCTBOM PoccHiickoit
®enepaMi, IpH 5TOM AOKYMEHT, YIOCTOBEPSIOIIMNA JIAYHOCTh 3asABHTEN, HE
TpeOyeTeA.

B cny4ae, eciu xanoba nojgaHa 3asgBUTENEM B OpraH (JIO/DKHOCTHOMY JIHITY),
B KOMIIETEHLIHMIO KOTOPOrO HE BXOOUT NPHHATHE PEIICHUS 110 XaI00e, B TEUEHUE
TPEX pabo4uX AHEH CO AHA €€ PEruCTPAlMM YKa3aHHbIA OpraH HampaBiseT
*kayo0y B YIMONHOMOYEHHBIH HA €€ PaCCMOTPEHHE OPraH W B MHUCHMEHHOH (opme
HHGOPMUPYET 3aABUTENS O IIEPEHANPABICHHH JKATOObL.

ITpu 3TOM CPOK PACCMOTPEHMS KATOOBI MCUHMCISIETCS CO JHSA PETMCTPALMH
anoObl B yNOJTHOMOUYEHHOM Ha €€ PACCMOTPEHHE OPraHe,

5.5. Cpoku pacCMOTpPEHHUS KATOOBI.



Kamoba, mocTymmBimIast B yNOJHOMOYEHHBINM Ha ee PacCMOTPEHME OpraH,
NOAJICHKUT PETHCTPALUM HE TMMO3JHEE CIECAYIOMEro pabodero AHA CO OHA ee
noctymenus. Xanoba paccmarpuBaercst B Teuenue 15 paGounx aHeit co muS ee
perucTparym.

B ciyuae ob6xkanoBanua  oTkaza opraHna, IIPEAOCTABIIAIOIIETO
MYHHIMNATBHYIO yCIyry, €ro NOIDKHOCTHOTO JIMIA B IPHEME JOKYMEHTOB Y
3aABUTESIA MO0 B MCIPABIICHHM MOIyMICHHBIX ONEYAaTOK M OMIHOOK WA B clydae
OOXKaNOBaHUA  3aABHTE/ICM  HAPYNIEHHS  yCTAHOBJIEHHOTO CpOKa  TaKHX
MCTIPABJICHAH an0o0a paccMaTpHBaeTcs B TeueHHWe S5 pabouymx AHEH co IHA ce
perucTpanuu.

5.6. IlepeyeHb OCHOBaHMHM IS PHOCTAHOBIICHUS paccMOTpeHus *KanoObl, B

cllyJae eciu BO3MOXHOCTB MIPUOCTAHOBJICHUS IIPEAYCMOTpPEHA
3aKOHOAATEILCTBOM Poccuiickoit Oenepanuu U 3aKOHOJATEIILCTBOM
Kemeposckoit o6nactu - Kys6acca.

OcHoBanuii TUTst MPUOCTAHOBJICHH paccMOTpPEHUs JKaJI00BI
3aKOHOJATeNbCTBOM Poccuiickoi Denepanun 3aKOHOJATEILCTBOM

Kemeposckoii o6mactu - Kys6acca He npemycMoTpeHo.

5.7. Pe3ynbTar pacCMOTPEHHS K005,

Ho pesynbratam paccMOTpeHHs *ano0bl IPUHAMAETCA OHO U3 CIIEAYIOLIMX
PELLECHUA:

) yIOBIIETBOPHUTD XKaJI00Y;

2) OTKa3aTh B YAOBJICTBOPEHHUH KAJIOOKI.

B cnyvae npusHaBHuMs >Kano0bl IOUIEXAINEH YAOBIETBOPSHHIO B OTBETE
32fABHUTENIO, YKAa3aHHOM B TMyHKTe 5.4 HAcTOAMIEr0 aJMHHHCTPATUBHOI'O
periamMenTa, naercs MH(OpMamUs O AEHCTBHSX YIOJHOMOYEHHOTO OpraHa B
LETIAX HE3aMEIUINTENBHOTO YCTPAHEHMS BHIABICHHBIX HAPYIICHWM IIPH OKA3aHUH
MYHULHNAIBHOM YCIIyTH, a TaKXe NPHUHOCATCS M3BHHEHHS 3a JIOCTABJICHHBIE
HeynoOCTBa M yKashiBaeTCa MH(OPMAIMs O AaibHEHIIMX AHCTBHAX, KOTODHIE
HEO0XOMMO COBEPIIMTH 3afABUTEMO B LENAX MOJTYYEHHS TIOCYIAPCTBEHHOM
YCIIyTH.

B cny4yae mpusHanus skanmoObl, He MOIEXANIEH yAOBIETBOPEHHIO B OTBETE
3afABUTENIO, YKAa3aHHOM B IIYHKT€ 5.4 HacTOAIIEr0 agMHUHUCTPATHBHOIO
PerinamMeHTa, AaloTCs apryMEeHTHPOBAHHBIE PAa3bACHEHHs O NPHYMHAX HPHHATOrO
PCIHICHUA, a TAKXKE I/IHd)OpMaI_II/IH O IOPAIKE o0)KaoBaHus MNPUHATOIO PCINCHUA.

B cityuae ycranoBieHHs B XOJIE WM IO PE3yJIbTaTaM PACCMOTPEHHS JKao0hl
IPU3HAKOB COCTaBA AJAMHHUCTPATUBHOrO NPABOHAPYIICHUS WIH NPECTYIICHHA
CIICIMAIIUCT OpPraHa MECTHOrO CaMOYNPAaBJICHHS, CHENHAIUCT YIIOJHOMOYEHHOTO
OpraHa,  HAACICHHHIM  MOJHOMOYHAMH IO  PACCMOTPEHHIO  Kajuob,
HE3aMEIMTENbHO HANPABIET MMEIONIMECS MAaTEPHAIIFI B OPraHbl IPOKYPATYPHL.

B ynosneTBopenun xano6sl OTKa3bIBACTCS B CIIEAYIONIAX CIyJasx:

1) *aji00a mpu3HaHa He0OOCHOBAHHOM;

2) HaM4Yhe BCTYIMBIIETO B 3aKOHHYIO CHJy pEIIEHHS Cyja,
apOUTPaXKHOTO Cy/a IO %anobe O TOM Ke IMPEIMETE M 110 TEM K& OCHOBAHMSM,

3) M0/12a49a JKano0b! JIMIIOM, HOJHOMOYHS KOTOPOrO HE MOATBEPKACHHI B
NOpsAZKe, YCTAaHOBJICHHOM 3aKoHOAaTenscTBOM Poccuiickoit denepamum;

4) HAJIMYME PEIICHUA M0 Karno0e, MPUHATOrO PaHee B OTHOILIEHHUH TOTO

K€ 3aABUTEIA U 110 TOMY K€ TIPEIAMETY KATOOHI.
5.8 Ilopsanok MH(POPMHUPOBAHHS 3aIBHTENS O PE3YNBTATAX PACCMOTPEHMS



»KaJI00FI.

He nosnuee mms, cnemyromero 3a AHEM NPHHATHS PCIICHU, 3asSBUTEIIO B
NHCbMCHHOX (JOpME W, IO J>KENAHWIO 3asABHTENS, B 3JIEKTPOHHOH  (opme
HaNpaBJIACTCS MOTMBUPOBAHHBIN OTBET O PE3YJIFTATAX PACCMOTPEHHS JKATOOEI,

B orBeTe mo pesysibTaTaM pacCMOTPEHHS XKANOOB! YKA3HIBAKOTCA'

1) HAaMMEHOBAHHUE OpraHa, MpPEAOCTAB/IAIOIIETO MYHUIUNAILHYIO
YCIyry, PpacCMOTPEBLIETO »KaioOy, NOIDKHOCTh, (DaMHIIMA, HMS, OTYECTBO
(mocnenunee - NP HAMMYMK) €r0 AOMKHOCTHOTO LA, IPHHABIIETO PEIICHUE 110
*)ajrooe;

2) HOMED, [aTra, MECTO NPHMHATUA PEIICHHS, BKIIOYas CBEICHUSA O

AOIDKHOCTHOM  JIMIIE, pEIICHHEe WM jedcTBue (Ge3meiicTBHE) KOTOPOro
obxamyeTcs;

3) ammwms, wms, oTuecTBO (mMOCTENHEE - TPH HANMYME) MM
HAaVMEHOBAHNE 3aABUTEIIA,

4) OCHOBAHHA /I IPHUHATHUSA PELICHUS 110 Kajo0e;

5) NPHHSATOE IO 3Kan00e penieHue;

6) B Cloy4ae, ecad kanoba npu3HaHa OGOCHOBAaHHOM, - CPOKH

YCTPAaHCHHUSA BBIABICHHBIX HAPYIICHMM, B TOM 4HCIE CPOK MNPEJOCTABICHHUS
pe3ynbTaTa MyHUIMITAIBHOM YCIIYTH,

7) CBEICHUA O MOPS/KE 00XKAIOBAHUS IPUHATOrO MO KAN00e PEIICHHUS.

OrBeT 1O pe3ynpTaTaM  PacCMOTPEHHSA  KATOOH  IOMIHCHIBAETCA
YIIOJTHOMOYEHHBIM Ha PACCMOTPEHHE KAIOOBI JODKHOCTHBIM JIUIIOM.

5.9. Ilopsanok o6sxanoBanus penieHus 1o xamobe.

3asgBUTENb BOPaBE OOXKANOBATh PEINEHHs, NPUHATHIE IO PE3yJILTATAM
PacCMOTPEHHS.  KajloOBI, B  HOPAJKE, YCTAHOBJIEHHOM  JAEHCTBYIOIIAM
3aKOHOJJATEIIECTBOM.

5.10. Tlpaso 3asgBuTens Ha mnomydeHue HHPOPMALMH M JOKYMEHTOB,
HEOOXOMMBIX I7151 000CHOBAHHS U PACCMOTPEHHUS HKATOOHI.

3asBATENb MMEET MNPaBO Ha MONydeHHWEe MHGQOPMAIMM M JOKYMEHTOB,
HEOOXOMUMBIX A1 OOOCHOBaHHS W PACCMOTPEHMS KAJIOOBI, €ClM HHOE HE
IIPEIyCMOTPEHO 3aKOHOM.

5.11. Cnocobbl MHGOPMHPOBaHHS 3asABHTENIEH O MOPAAKE MOAAYH U
PacCMOTPEHUS KaJTOOHI.

Hudopmanus o nopsake MoJa4d ¥ PACCMOTPEHUS XKaN0Ok Pa3MeLaeTcs Ha
ounmanbHOM caiiTe amMUHHCTpAIMM MBICKOBCKOrO TOPOICKOrO OKPyra B
MH()OPMaMOHHO-TENICKOMMYHIKAMOHHOM  cetn  «MHTepHET», Ha  caiite
YIOJHOMOYEHHOIO OpraHa B HH(OPMAaIMOHHO-TEIEKOMMYHHKALMOHHON CeTH
«Wuatepuer» (npm sHammuuw), EIITY u PIITY, uHGOpMAIMOHHBIX CTEHIAX B
NOMEHICHUSX MPMEMAa M BBIAAYH JOKYMEHTOB, a TAKKE€ NPEJ0CTABIISAETCS
HETIOCPEACTBCHHO COTPYNHHKAMH YNOJHOMOYEHHOTO OpraHa IpH JHYHOM
obpaiuenuu 3asBUTENEH, Teae(onaM Ui CIpaBoK, a TAKKe B MECEMEHHOH (hopMme
HOYTOBBIM  OTHPABICHHEM JHOO JJIEKTPOHHBIM COOOIIEHHEM IO anpecy,
YKa3aHHOMY 3asBUTCIICM.

5.12. Tlopamok mocynebrHOro (BHeCyneOGHOro) 0GKaJIOBaHMsA PEIICHHH H
pedctBui  (Oe3A€HCTBHA)  YHNOMHOMOYEHHOrO  OpraHa,  PYKOBOJMTENSA
YIOJTHOMOYEHHOTO OpraHa JHM0O0 CHENMAINCTa YHOJIHOMOUYEHHOTO OpraHa
OCYILIECTBIISETCA B COOTBETCTBHM ¢ Denepansubim 3akonoM ot 27.07.2010 Ne 210-
@3 «O6 opraHu3alMy NPEIOCTABICHHUS TOCYJAPCTBEHHBIX M MYHMITHIATHHBIX



ycityr», nocranosneHueM Ilpasurenscrsa Poccuiickoit ®enepanuu ot 16.08.2012
Ne 840 «O nopsaake IOJAYH M PACCMOTPEHHS KANoO HA DEIICHHMS W NEHCTBHS
(GesneiicTBre) (QenepansHBIX OPraHOB  HCIOMHUTEIBHOW BIACTH M UX
JOJDKHOCTHBIX JIMII, (peIepaIbHBIX TOCYAAPCTBEHHBIX CIYKAIIMAX, MOKHOCTHBIX
JMI[ TOCYIapCTBCHHBIX BHEOWMKETHRIX (oHI0B Poccuiickoii Denepanun,
TOCYJapCTBEHHBIX KOPIOPALMi, HAAETICHHBIX B COOTBETCTBHM ¢ (helepaTbHBIMU
3aKOHaMM IOJTHOMOYMSAMH 110 NPENOCTABJICHHIO TI'OCYJAPCTBEHHBIX YCIYT B
YCTaHOBJICHHOH c(epe AEATENBHOCTH, M MX AOJDKHOCTHBIX JIMI, OpraHM3allyii,
IpeAycMOTpeHHbIX vacteio 1.1 cratbu 16 DenpepanpHoro 3akona «0O6
OpraHM3alyH NPEeJOCTABIICHUS FOCYJAPCTBEHHBIX 1 MYHULMIATABHBIX YCIYT», H HX
pabOTHHKOB, a TaKke MHOrO(QYHKIMOHANIBHEIX IEHTPOB IPEIOCTABICHUS
FOCYIaDCTBCHHBIX M  MYHHIMIIAJBHBIX YCJIYr ®W WX pabOTHMKOBY W
nocranoBjieHneM Komrermm Apvunnctpaimu  Kemeposckoit of6mactd ot
11.12.2012 Ne 562 «O6 ycranoaennn OcobeHHOCTEH MONAYM M PACCMOTPEHMS
Kanob Ha pemenus M JedcTeus (Ge3JeiiCTBHE) HCHOIHHTENIBHBIX OPraHOB
rocynapcTeeHHoOW BiaacTd KemepoBckoif obnact ¥ MX NOJDKHOCTHBIX JHI, a

TAKKE IOCYIapCTBEHHBIX TPAXIAHCKUX ciyxamux KemepoBckoit o0mactu mpu
TPEI0CTAaBJICHUH I'OCYAAPCTBEHHBIX YCIIYT) .

6. Oco0eHHOCTH BEHINOJHEHHUSI AAMHUHHCTPATHBHBLIX Npoueayp (aeiicTBmii)
B M®II npexocrasjienus rocyjapcTBeHHbIX M MyHHIMIIAILHBIX YCJIYT.

M®I] He yuacTByIOT B IPEAOCTABICHAN MYHUIMIAILHOMN YCIYTH.

3amecTHTeNb T1aBbl MBICKOBCKOTO FOPOACKOTO
OKpyra I10 HAllMOHAJIBHOM MOJIUTHKE
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